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1. BBEAEHUE

Hacrosimuii Kogekc 3THKM OTpa)kaeT HPaBCTBEHHBIE M
STHYECKHE 00s3aTeNbCTBA W OTBETCTBEHHOCTH  IIpH
OCYIIECTBICHUH JETOBOM AKTHBHOCTH M KOPIIOPATHBHBIX
orepanii pyKOBOIUTEISIME M pabotHukamu OOIecTBa ¢
orpannueHHoi otBercTBeHHOCThI0 «PYCOHEPT'OCBBIT»
(manee OOIIECTBO), €TO JOYSPHIX OOIIECTB.

«POC  Xomguarc B.B.»  sABngercs  eAMHCTBEHHBIM
VYuacraukom OoOmiecTBa (nanee «Y4acTHHKY).

Hacrostmuit Komekc 3THKM Mpw3BaH ONMpENeNuTh OOIIne
IIEHHOCTH, pa3jeisieMble Y4YacTHUKOM (YYacTHHKaMH) WU
OO0miecTBOM, KOTOphIe OyayT coOJromaThcsi B XOIe
nesrenmsHOCTH OOIIIECTBA.

Muccus
Muccuss OO6iiecTBa COCTOMT B TOM, UTOOBI CO3[aBaTh M
pactpoCTpaHsITh IEHHOCTh W CTOMMOCTh HAa MHPOBOM

SHEPTETHYECKOM pBIHKE, TTOBBIIIATH CBOIO
KOHKYPEHTOCITOCOOHOCTh W YAOBJIETBOPSATH  3alPOCHI
KIMEHTOB,  ONTHMAIBHO  HWCIONb30BaTh  MHBECTHIIUH

VYuactauka (YYaCTHHKOB) M OTBEYaTh HHTEPECaM BCEX TeX,
KTO paboTaer BMeCTe C HaMH.

OoOmectBo neiictByeTr Ha Omaro oOrmiecrtBa, Oopercs 3a
YUCTOTY OKPYKAIOIIEH Cpedbl, OXpaHy 3/I0POBbS JIONEH U
CTPEeMHUTCS O0ECHEeUYUTh TPSAYIIAM ITOKOICHHMAM JIydIee
Oymymiee.

OTHOIIICHHU ¢ 3aMHTEPECOBAHHBIMHY JIMIIAMHI
OOmecTBO  CTpeMHUTCS K COXPAaHEHHI0O ¥ Pa3BUTHIO

JTIOBEPUTENBHBIX OTHOIIEHHI CO BCEMH 3aMHTEPECOBAHHBIMH
JUIAMH, TO €CTh C CYOBEKTaMH, TpyIIaMH WA
OpTaHM3AIMAMH, KOTOPHIE IPUHIMAIOT aKTHBHOE yJacTHE B
ocymecTBiaeHNH Muccun OOIecTBa UM 3aNHTEPECOBAHEI B
e€ goctibkeHuM. Ilox  3aMHTEPECOBAHHBIMU  JIMIIAMH
MTOHUMAIOTCS JINIA, KOTOPBIE OCYIIECTBIISIOT HHBECTHIIMH B
mearenpHocTh  OOmiecTBa, MpeXAE BCETO  YUYACTHUK
(YuacTHUKM), a TaK)Ke COTPYINHUKH, KIIMEHTHI, TOCTABIIINKI
U TpodHe JeT0oBbIe MapTHEpHl. B Gonee mmpokoM cMeIcie
JAHHOE OIPENENICHNE BKIIOYAaeT BCE CYOBEKTHI M BCE
TPYIIIBI, OPTaHM3AINN WA YIPEXKICHUS, YbH HMHTEPECHI
HaIpsSIMyI0 WJIH KOCBEHHO CBS3aHBI C JESTELHOCTHIO
Oo6mectBa. [Tog TakOBEIMH MOHMMAIOTCS PErHOHATBHBIC U
HallMOHAJBHBIE COOOIIECTBA, WMEIOIINE OTHOIICHHE K
nearenpHocTH OOIIecTBa, a TakXKe aCCOIMALNHM 10 3aIlUTe
OKpYXKaIOIIeH cperpl, Oyaymmue MOKOJICHHS U TaK Janee.

Heprtnunoe nmosenenne

Hapymenune »sTuueckmx HOpM B XOA€  JIEJIOBOTO
B3aMMOZCHCTBHUS  TOApPHIBaCT  KPEAUT  JIOBEpUsS B
OTHOIIEHUAX MeXAy OOIIeCTBOM W 3aHTEPECOBAHHBIMH
JINIIaMH.

Tlox HEITHYHBIM TOBEACHHEM, CIOCOOCTBYIOIIIHM
3apOXKICHUIO HEAPY)KECTBEHHOTO OTHOMIECHHUS K OOIIecTBy,
TTOHAMAIOTCST TIONBITKH, KaKoi OBl TO HU OBLIO CTOPOHBI -
CcyObeKTa WIIM OpTaHM3AIlUK - M3BJICYb JUYHYIO BBITONY H3
BKJIaNa JPYrUX 3aWHTEPECOBAHHBIX JIHII, 3JI0YIMOTPEOIsis
IIPY 3TOM CBOMMH ITOJTHOMOYHUSIMHU.

1. INTRODUCTION

This Code of Ethics expresses the ethical commitments
and responsibilities in the performance of business
activities and corporate operations by employees of the
limited liability company Rusenergosbyt (the Company)
and its subsidiaries whether executives or employees of
any sort of these enterprises.

RES Holdings [B.V.] is the Sole Participant of the
Company (the “Participant”).

The Participant (Participants) and the Company will
ensure that this Code of Ethics will apply to them. The
Code of Ethics is aimed at defining the common values
between the Participant (Participants) and the Company to
be observed in the course of the Company’s activities.

Mission

At Company, our mission is to create and distribute value
in the international energy market, to the benefit of our
customers’ needs, our Participant’s (Participants’)
investment, the competitiveness of the countries in which
we operate and the expectations of all those who work
with us.

The Company serves the community, respecting the
environment and the safety of individuals, with a
commitment to creating a better world for the future
generations.”

A cooperative approach towards stakeholders

The Company aims at maintaining and developing a
relationship of trust with its stakeholders, meaning those
categories of individuals, groups or Institutions which play
a role in the accomplishment of Company’s mission or
which have an interest in the pursuit of that mission.
Stakeholders are those who make investments tied to the
activities of the Company, meaning, first and foremost, the
Participant (Participants) , followed by employees,
customers, suppliers and business partners. In a broader
sense, the term refers to all those individuals or groups, as
well as the organisations or institutions which represent
them, whose interests are directly or indirectly affected by
the activities of the Company. This means the local and
national communities in which the Company operates, as
well as environmental associations, future generations, and
so forth.

Unethical conduct

Unethical conduct in the performance of business
activities compromises the relationship of trust between
the Company and its stakeholders.

Unethical behaviour — which fosters hostility towards the
Company — includes attempts on the part of anyone,
whether an individual or an organisation, to reap the
benefits from the contributions of others by exploiting
positions of power.



Xoporas penyTranus

Xopomas penyramus SIBJIIETCS BaKHEHIIINM
HeMaTepuaIbHBIM PECYPCOM.

Xopomasg ~ peryrauuds, BO  BHEIIHMX  OTHOIICHHUSAX,
CIOCOOCTBYET TPHUBJICYCHUIO WHBECTUIMA  YUYacTHUKA

(Y4acTHUKOB), JIOSUIBHOCTH KJIEHTOB, IPUTOKY JIYIIINX
KaJpOB, Pa3BUTHIO YYBCTBA CTAOWJIBHOCTH Y TIOCTABIIUKOB
1 HanexxHoctn OOmecTBa B TJia3aX KPETUTOPOB. XOpomast
pemyranus, B  OTHOmeEHWsX  BHyrpm  OOmectsa,
npeamojara€T MNPUHATHE  B3BCHICHHBIX pf:H_ICHI/II\/’I7 HC
CIIOCOOCTBYIONTNX BO3HWKHOBEHHIO TPOTHBOPEUUH TMPH WX
MPaKTHIECKOM OCYIIECTBICHNHN, OpTaHU3alnio paboTel Oe3
OIOPOKPAaTHYECKOTO  KOHTPOJSL WM CYIIECTBEHHOTO
TIPUMCHCHUA aAMUHUCTPATUBHBIX ITOJTHOMOYHH.

[Mpuarmas Bo BHUMaHHA TOT (akT, uTo maHHBIN Komekc
STHKU OTIpEAeisIeT KOHKpeTHsIe oOs3arenscrBa OOmecTsa
1o OTHOLICHUIO K 3aHTCP CCOBAHHBIM JIMam
(bupymapHbIe 00s3aTENBCTBA), €r0 COOIOJCHNE JTOJDKHO
OBITH KpUTEpHEM OIeHKH perryrannn OomecTsa.

Kozekc 3Ty BKIIIOYAET B ce0s:

* OCHOBHBbIe NPUHUMINBI, PETYIHPYIOIINEC OTHOIICHUI
OOmmecTBa ¢ 3aMHTEPECOBAHHBIMH JIMIIAMH M a0CTPaKTHO
OTIPEIENSIONAe BaYKHBIE MOMEHTHI, TI0 KOTOPBIM MOYKHO
CYIUTH 0 AesiTeabHoCcTH OO0IIecTBa;

* KpPHTEpUU IOBeJAeHHMs NPU B3aUMOACUCTBUM C Ka)IOH
W3 KaTeropui 3aMHTEPECOBAHHBIX JIHII, MPEICTABIIIONINE
co0oif criermanbHbIe HHCTPYKITNH B CTaHIAPTHI, KOTOPBIX
cotpymHukn OOmiecTBa 00s3aHBI TPUACPKHUBATHECS B
[eNmsIX  COONMIONEHHS  OCHOBHBIX  INPHUHIOWNOB U
HEIOMYIIEHHUS HEITHIHOTO TTOBE]ICHII,;

* mpoueaypbl MNPAKTHYECKOro BHeEIPeHHs, KOTOpHIC
YCTaHABIMBAIOT CHCTEMY KOHTPONS 3a COOJIIOZCHHEM WU
MTOCTOSIHHBIM COBEpIIIeHCTBOBaHNEM Konekca 3THKH.

IIpuHIMI COTp yIHUYECTBA

Heotsemnemoii vacteio Kogekca 3Tuku sBIs€TCS MPUHIUIT
COTPYIHUYECTBA  BOBJICYCHHBIX  CTOPOH C  IIEJBIO
JIOCTHYKEHHUST B3aMMHON BBITOIBI, B COOTBETCTBUU C POIBIO
Kaxkaoil wu3 cropoH. IlpuHumas 3TO BO BHUMAaHME,
OO6mecTBO TpeOyer, 4TOOBI KaXKI0€ U3 3aMHTEPECOBAHHBIX
qui  B3amMmojelcTBoBasio ¢ OOmEecTBOM  COIIacHO
TIPUHITUIIAM ¥ HOpMaM, OCHOBAaHHBIM Ha MOMOOHBIX HICSIX
TUYECKOTO ITOBEICHUA.

[pennasnauenue Konexca aTuku

IIpuniunel u nonokeHus Hactosero Konexca 3THKH
TpeAHa3HAYCHBI U I'enepansHOTO JupexTopa,
MeHemkMeHTa OOmecTBa, wieHoB KomuTtera mo aymuTy u
JIPYIAX KOHTPOJIMPYIOINX opraHoB OOImecTBa, a Takxe
pyKOBOIHUTENEH, COTPYOHWKOB W HAeMHBIX paOOTHHKOB,
CBs3aHHBIX ¢ OOmecTBoM JOOBIMH  KOHTPaKTHBIMA
OTHOIIECHUSAMH, BKJIIOYAS TEPHOANICCKUE WITH BpEeMEHHBIE.
Kpome Toro, OOmiecTBO CTpeMHTCS K TOMY, YTOOBI Bce
apdrmpoBaHHBIE TNPEANPHUATHA W HPENNpUATHSI, B
KOTOPBIX OHO MMEET JOJIO, a TAK)Ke OCHOBHBIE ITOCTABITHKA
W TIapTHEPHI, NEHCTBOBAIM B COOTBETCTBHH C OCHOBHBIMHU
npuHunamu qasHoro Koaekca.

Komekc 3THKHM TOKEH NMPHUMEHATHCA KaK HAa TEPPUTOPHU
Poccun, Tak m 3a pyOeXoM - C Y4eTOM KYIBTYPHBIX,
COITMATGHBIX M SKOHOMHYECKHMX DPa3IMduii, XapaKTepHBIX
mmt crpaH, rae OOIIeCTBO  OCYIIECTBISAET  CBOIO

The value of a good reputation and fiduciary duties

A good reputation is an essential intangible resource.

A good reputation in external relations favours
investments by Participants, customer loyalty, the
recruiting of the best human resources, peace of mind for
suppliers and reliability in the eyes of creditors. In terms
of internal affairs, a good reputation contributes to taking
decisions and implementing them without friction,
organising work activities without bureaucratic controls or
an excessive use of authority.

Given that the Code of Ethics clearly states the specific
duties of the Company towards its stakeholders (fiduciary
duties), observance of the Code shall be a benchmark for
judging the reputation of the Company.

The Code of Ethics consists of:

* the general principles governing relations with
stakeholders, which determine, in an abstract manner,
the reference values for judging the Company’s
activities;

* the criteria of conduct in relations with each category
of stakeholder, which generate the specific guidelines
and standards that employees of the Company are
required to follow in order to comply with the general
principles and to prevent unethical behaviour;

+ the implementation procedures, which delineate the
system of control to ensure the observance and
continuous improvement of the Code of Ethics.

The value of reciprocity

Inherent in the Code is an ideal of cooperation working to
the mutual benefit of the parties involved, in accordance
with the role of each. For this reason, the Company
requests that each stakeholder deal with the Group in
accordance with principles and rules based on a similar
idea of ethical conduct.

Validity and application of the Code

The principles and provisions contained in the present
Code of Ethics are addressed to the General Director, the
Management, the members of the Internal Audit
Committee and of any other possible control body of the
Company and of the group of companies that it controls,
as well as managers, employees and associates linked with
the Company by way of contractual relationships of any
type, including occasional and temporary contracts.

The Company further attempts that all businesses with
which it is affiliated or in which it holds an interest as well
as its main suppliers and partners conduct themselves in
compliance with the general principles of the present
Code.

The Code of Ethics is applicable both in the Russian
Federation and abroad, with due regard for the cultural,
social and economic differences in the various countries in




JACATCIBHOCTD.

2. OCHOBHBIE ITPUHLUIIBI

2.1. BECITPUCTPACTHOCTDH

[lpuanMas  pemieHuWs, OKa3pIBAIOIIME  BIMAHHE  Ha
OTHOIIEHHS C  3aWHTEPECOBAHHBIMH  JIMIIaMH(BBIOOP
0OCITy)KNBAaEMBIX KJIMEHTOB, OTHONICHUA C YYaCTHHKOM
(YuacTHMKaMH), YIpaBiIeHHE TIEPCOHAIOM, OpTaHU3aIHs
TpyHa, BEIOOP ITOCTaBIIMKOB M pab0oTa ¢ HUIMH, KOHTAKTHI C
MECTHBIM ~ COOOIIECTBOM ¥  HPENCTABIAIOIIAMH  €T0
opraumarsami), OOmectBo mn30eraer JOOBIX  (HopM
JTUCKPUMHUHAIIMH TI0 BO3PACTHOMY H ITOJIOBOMY IpH3HAKaM,
10 CEKCYAIBHBIM TIPEITOYTEHISIM H COCTOSHHUIO 30POBBS, a
Takke II0 PAacOBBIM, HAIMOHAJIBHBIM, IIOJMTHYECKHM H
PENMTHO3HBIM B3TTIIIaM €ro TTApTHEPOB.

2.2.YECTHOCTDb
B pamkax cBoedl mpodeccHOHATFHONW —AEATENBHOCTH
corpynHuku  OOmectBa  00s3aHBI  JTOOPOCOBECTHO

BBITTOJHATH TPEOOBAHMS JCHCTBYIOIIETO 3aKOHOATENbCTRA,
Hacrosmero Komekca DTiky, a Takxke TpeOOBAHHS TPaBUIT
BHYTPEHHEr0 TPYAOBOTO pacmopsaka. Hu mpu  Kkakux
o0cTosITeNnsCTBAX IpecienoBanne naTepecoB OOmecTBa He
MOJKET CIIYXKHTb OIIpaBIaHHeM OeCUeCTHOTO TOBEICHHMS.

2.3. HAJJTEXKAIIEE TIOBEAEHUE TP KOH®JIMKTE

NHTEPECOB

B xome ocymecTBieHHs MOO0OT0 BHIA IESATENBHOCTH
crenyer m30eraTh CHTYyalluid, IPH KOTOPBIX BO3HHUKAET TN
MOXET BO3HUKHYTh KOH(JMKT WHTEPECOB BOBJICUCHHBIX B
nporecc cropoH. [loxg 3TuM mozapasymeBaloTCS HE TOIBKO
CHTYaIllH, KOTJIa NEATEIbHOCTh PaOOTHHKA IPOTHBOPEUHUT
nemsMm  OOmiecTBa WM Hapymaer OaxaHC WHTEPECOB
3aMHTEPECOBAHHBIX JIMI[, HO M Te, IpH KOTOPHIX OH/OHA
IIBITAIOTCS  BOCIIONB30BATHCST JETOBHIMA BO3MOXKHOCTSIMU
OOmecTBa B JHYHBIX ILENAX, a TAKKe CHTYallMH, KOTAa
TIPEACTaBUTEIH KIJIIEHTOB, ITOCTABIIIHKOB I
OOIIeCTBEHHBIX ~ OpTaHM3alWil  JEHCTBYIOT  oOpaszoM,
MPOTHBOpEYANMM WX (QUAYIWApHBIM  0053aTeIHCTBAM,
OTIpeesIEMBIM UX POJIBIO B OTHOIIEHUAX ¢ OOIIIecTBOM.

2.4 KOHOUJEHIIMAJIBHOCTD

O6mecTBO rapaHTHPYeT HepasTJalieHne
KOHOUACHINATBPHOH WHQOpMAWN, HAaXOIIICHCS B €ro
pacmopsDKeHHH, a  Takke  BO3/EPXKHMBaeTcs  OT
CaMOCTOSITENEHOTO TIONCKA KOoH(MICHIM ATEHOM
nHGOpMAaIMM, 33  HCKIIOYEHWEM  CIIydacB,  Korza
TIPEABAPUTENBHO 66110 HOIy4IEHO CIIEIHATBHOE
CaHKIIMOHMPOBAHHOE pa3pelIeHHe B COOTBETCTBHH C
JNEHCTBYIONMM  3aKOHOJATeNnbcTBOM.  Kpome  Toro,
cotpynuukam  OOmecTBa  3ampernacTcs — HCHONb30BaTh
KOH(MACHINATBHBIC CBEICHHS B LEIAX, HE CBA3AaHHBIX C X
TPSIMBIMH O0SI3aHHOCTSIMH.

which the Company operates.

2. GENERAL PRINCIPLES

2.1. IMPARTIALITY

In decisions that influence relations with its stakeholders
(the choice of customers to be served, relations with the
Participant (Participants), personnel management or work
organisation, the selection and management of suppliers
and partners, relations with the surrounding community
and the institutions which represent it), the Company
avoids all forms of discrimination based on the age,
gender, sexual orientation, health, race, nationality,
political opinions or religious beliefs of its counterparties.

2.2.HONESTY

Within the context of their professional activities,
employees of the Company are required to comply, with
all due diligence, with the laws currently in force, as well
as the Code of Ethics and internal regulations. Under no
circumstances may the pursuit of the interests of the
Company be used as a justification for dishonest conduct.

2.3. PROPER CONDUCT IN THE CASE OF
POTENTIAL CONFLICTS OF INTEREST

In the performance of any activity, situations in which the
parties involved in the transactions have, or appear to have
a conflict of interest must be avoided.

This means not only situations in which the employee
pursues an interest that differs from the Company’s
mission or from the balancing of the interests of the
stakeholders, but also those in which he or she takes
personal advantage of the Company’s business
opportunities or in which the representatives of customers
or suppliers, or of public institutions, act in contrast to the
fiduciary duties connected with their positions in their
relations with the Company.

2.4. CONFIDENTIALITY

The Company guarantees the confidentiality of the
information in its possession and refrains from searching
for confidential data, except in cases where express and
informed authorisation has been granted and in
compliance with legislation currently in force. In addition,
employees of the Company are prohibited from using
confidential information for purposes not tied to the
exercise of their activities, as in the case of insider trading
or market manipulation.



2.5.0THOILIEHNA C YHACTHNKOM
(YYACTHUKAMMN)

Vuactauk (Yuactamkn) OOmiecTBa, Kak CYIIECTBYIOIINE,
TaK W TOTCHI[HAJIBHBIC, PACCMATPUBAIOTCS HE TONBKO B
Ka4CCTBC NCTOYHHKA (1)I/IHaHCI/Ip0BaHI/I$I, HO TaKX¢C ABJIIIOTCA

HOCUTENSMM ~ Pa3IMYHbIX  MHEHHH M MOp&IbHBIX
[IPEIINOYTEHUH. s MIPUHATAA pelIeHni 00
MHBECTUPOBAaHMM, OHU  JODKHBI  IOIYy4aTb  BCIO

HEOOXOANMYIO ISl 3TOTO JOCTYIHYIO HH(OPMAIIHIO.
OO0mmecTBO co31aeT ycioBusA Il YUacTHHKA (YYaCTHHKOB)
pu KOTOPBIX OH CMOXET TIIpUHUMATDh pemeHns,
3aTparnBaloie €ro MHTEPEechl, OyIydn MaKCHMAalbHO H
BCECTOPOHHE  OCBEIOMJCHHBIM,  CO3JacT  IapHTeT
nH(pOpMaIK ¥ 3alIUIIaeT B IeJIoM HHTepecsl O0mecTa n
ero YuactHuka (Y4YacTHHKOB)OT  WHHIMATHB, HE
OTBEYAIOIINX IIPUHLIMUIIAM IIPO3PAYHOCTH U KOPPEKTHOCTH.

2.6.0BECIIEYEHME MAKCUMM3ALIM CTOUMOCTHU
JJI1 YHACTHUKA

OKkoHOMHMYECKas W (UMHAHCOBas IeaTenbHOCTh OOImiecTBa
OpTraHM30BaHa TaKWMM O0pa3oM, dYTOOBI TapaHTHPOBATh
COXpPaHHOCTb aKTHBOB W ITOBBIIIATH HpI/I6I)UII), obecmeunBas
aIICKBaTHLII\/‘I J0X0J OT BJIOKCHHOTO KaIluTaia.

2.7.1IEHHOCTb YEJIOBEYECKHX PECYPCOB
Cotpygaukn  OOmiecTBa  SBISIOTCS — HETPEMEHHBIM
(akTOpOM €ro ycnexa.

VYuuteiBas 510, OOIIECTBO ILEHHT W 3allUIIACT CBOUX
COTPYIHUKOB, C LIENBbI0 YBEIHUYCHUS aKTUBOB U MOBBILIICHHS
KOHKYPEHTOCITOCOOHOCTH,  HANpsSMYI0  3aBUCSIIAX  OT
HaBBIKOB W YMEHHWH, KOTOPBIMH 0OONamaeT KaKablid
COTPYIHUK.

2.8.PABHBIE BO3MOXXHOCTHU ITP1
OCYIIECTBJIEHHU [10JTHOMOYHIA

B nmpouiecce ydaactus u yrpaBieHus JENOBBIMUA CUTYAIUsAMH,
KOTOpBIE IIPENYCMATPUBAIOT HAJIMYUE HEPAPXUYECKUX
OTHOIIIEHNH, OCOOCHHO ¢ coTpyaHuKamu, OOIecTBO
cTpeMuTCss obecreunBaTh arMocdepy CIPaBeIIMBOCTA U

00BEKTHBHOCTH, CBOOOTHYIO oT KaKUX-JIN00
370yIOTpeOICHHH.

B ugactHocTtH, OOIIECTBO TapaHTUPYET HEBO3MOXKHOCTH
370YIOTPEOTICHHUS  TIOJIHOMOYHSIMH,  KOTOPBIE  MOTYT

TNIPUBECTU K YHUKCHUIO YECTH U JOCTOMHCTBA COTPYIHUKA,
a TakKXE€ TO, YTO PCIICHHUA, KacarolIuecsd OpTraHru3aliun
pabodero mporecca, BCeT[a  YIUTHIBAIOT — [EHHOCTH
YEIIOBEYECKAX PECYPCOB.

2.9. HEITPUKOCHOBEHHOCTbD JINYHOCTU

OO01mIecTBO TapaHTHPYET CBOMM PabOTHHKAM (H3HICCKYIO U
TICHXOJIOTHYECKYI0 HETPHUKOCHOBEHHOCTh, 00ECIeUnBacT
TaKue yCIIOBUS TPYIa, IIPU KOTOPBIX MPOSABIIAECTCA YBaXXEHHUE
K JOCTOMHCTBY IIMYHOCTH, a TaKXke Oe30macHoe U
HEYrpOoXKaroliee 370pPOBBIO pabodee MECTO.

Bomnee Toro, OOmiecTBO CTpEeMHUTCS NEHCTBOBATh TaKUM
oOpazoM, dYTOOBI HE MJOIYCKaTh CIydacB IIAHTaXa,
HallaJIcHNH WK TIPECcNIeIOBAaHMA Ha padodyeM Mmecre. JTO
O3HAYaCT, YTO ABJIAIOTCA HEAOITYCTUMBIMU TpC6OBaHI/I$I nim
YIPO3bI C LENBI0 NMPUHYXICHUS JIMYHOCTH K COBEPIICHUIO
NIPOTUBO3aKOHHBIX JIeHCTBUH, oo JIeNCTBUH,
npotuBopedanmx Konekcy 3THKM MM 3aTparvBaroLMX

2.5. RELATIONS WITH PARTICIPANT
(PARTICIPANTS)

The Participant (Participants), both current and potential,
are not merely a source of financing, but holders of
various types of opinions and moral preferences. In order
to reach decisions on investments and company
resolutions, they must, therefore, receive all the relevant
information available.

The Company creates such conditions as to facilitate the
widespread and conscious participation of the Participant
(Participants)in the decisions that concern them, ensures
parity of information and, finally, protects the interests of
the Company and the Participant (Participants)against
initiatives that are not based on the principles of
transparency and fairness.

2.6. SAFEGUARDING PARTICIPANTS’ VALUE

In order to provide an adequate return for the risk taken by
the Participant (Participants) investing its (their) own
capital, the Company works to ensure that its financial
performance both safeguards and increases the value of the
Company.

2.7. THE VALUE OF HUMAN RESOURCES

The employees of the Company are an indispensable
factor in its success.

With this in mind, the Company defends and promotes the
value of its human resources, so as to improve and
augment the assets and competitive strength represented
by the skills of each employee.

2.8. EQUITABLE EXERCISE OF AUTHORITY

In endorsing and managing contractual relations which
entail the establishment of hierarchical relations — in
particular with employees — the Company undertakes to
ensure that the authority is exercised in a fair and correct
manner, without abuse of any form.

In particular, the Company guarantees that authority shall
not lead to any exercise of power that proves detrimental
to the dignity or independence of an employee, and that
decisions involving the organisation of working activities
shall safeguard the value of employees.

2.9. INTEGRITY OF THE INDIVIDUAL

The Company guarantees the physical and psychological
integrity of its employees, with working conditions that
respect the dignity of the individual, regulations for
conduct based on good manners, and workplaces that are
safe and healthy.

Furthermore, the Company acts to ensure that there are no
episodes of intimidation, mobbing or stalking in the
workplace.

It follows that requests or threats designed to lead
individuals to commit acts that are against the law or the
Code of Ethics, or to act in a manner detrimental to the
moral or personal convictions or preferences of anyone



MOpaJTbHBIE YOEXKICHHA WINM TPEANOYTSHHS IJI000TO
4eJloBeKa.

2.10. ITPO3PAYHOCTbD U TTIOJIHOTA

NHO®OPMAIINN

Pabotankm OOrmiecTBa 00sI3aHBI MPEJOCTABIATH TOJTHYIO,
MOHATHYIO M JOCTOBEPHYIO MH(OPMAIMIO C TeM, YTOOBI B
CBOMX OTHOMICHHUAX ¢ OOIECTBOM 3aMHTEPECOBAHHBIE JIMIIA
MOITIM  TIPHHMMATh  CAaMOCTOSITENBHBIE  KOMIIETCHTHEIC
pElIeHNs OTHOCUTENBHO CBOMX HaMEpPEHU, BOZMOKHOCTEH,
a Takke JIHOOBIX  BONPOCOB, WMEIOMNX  BAaXHBIC
MOCIIEACTBYA. B dYacTHOCTH, TpPH COCTaBICHHH TEKCTOB
TMOOBIX OTOBOpOB, OOMIECTBO CTPEMUTCS HCIIOJIB30BATh
YeTKHEe W TOHATHBIC (OPMYIHPOBKH, YTOOBI 00ECICUHTH
TTOHMMaHN e Ipyroit CTOpOHOM HEOOXOIMMOCTH
KOHKPETHOTO ITOBEICHHS B IIPEIYCMOTPEHHBIX CHTYaIIHIX.

2.11. BHUMATEJIbBHOCTb UMW  TOYHOCTb
WUCIIOJITHEHUU 3AJIAHHIA U JIOTOBOPOB
JIoroBOpHI U CITyXeOHbIC 33aHUs JOIDKHBI UCIIONHATHCS B
COOTBETCTBHH C OQUIIMAIBHBIMA  JIOTOBOPEHHOCTSIMH,
COTJIACOBAaHHBIMH CO BCEMH BOBJICUCHHBIMH CTOPOHAMHU.
OOmecTBO  BCEMEPHO  NPEMATCTBYET — MCIIOJIB30BAHHIO
YCIIOBHM, HACTYMHUBIIHMX BCIEICTBHE HEOCBEIOMIICHHOCTH
WM HEKOMIIETEHTHOCTH JPYrOd CTOPOHBI, TIPOTUB JIFOOBIX
Y4acCTBYIOIIHNX B JJOTOBOPE CTOPOH.

[1PH

2.12. KOPPEKTHOE U CIIPABEJJIMBOE IIOBEJIEHUE
B CJIIVUAE [TIEPECMOTPA YCJIOBUI JJOT'OBOPA
Crnenyer m30eraTth cHTyanuii, IpH KOTOPBIX Kakoe-Ji0o

WO, JecTtBys oT wMeHnm OOmiecTBa, TIBITAaeTCS
BOCIIOJIb30BaThCsl HEJOCTaTKaMHU CYIIECTBYIOIIETO JJOrOBOpa
W JFOOBIMHU IPYTrUMH HETpeBUIEHHBIMU

00CTOSITeTLCTBAMH, YTOOBI ITIEPECMOTPETh €r0 C IENBI0
3I0yIOTPeOICHIUS 3aBUCHMBIM WM CIIA0BIM TIOIIOKEHHEM, B
KOTOPOM 0Ka3ajiach JIpyras CTOpOHa.

2.13. KAUECTBO YCJIYI TOBAPOB

JlesTeNbHOCTh OomecTsa OpHEHTHPOBaHA Ha
VIOBICTBOPEHNE WHTEPECOB M 3AlIUTY CBOMX KIMEHTOB, C
VIEIeHUEM JOJDKHOTO BHHMAHUS JIOOBIM WX TPOCKOaM U
3aMeUaHusIM, KOTOphIE MOTYT TIPUBECTH K YIyYIICHHIO
KauyecTBa TOBAPOB M YCIYT KOMITAHUH.

B atux mensx O01mecTBo HanpaBJsieT CBOM YCHIIHS B cdepe
WCCIICIOBAHUS, Pa3BUTHA W MapKeTWHTAa Ha JOCTHXKEHUE
BBICOKMX CTAaHJQpPTOB KadecTBa MpeIaraéMblX UM YCIyT H
TIPOXYKITHH.

2.14 HECTHA KOHKVYPEHIIUA

O0mmecTBoO MIPUACP)KUBACTCS MIPUHIAIIA YeCTHOU
KOHKYPEHIIMH ¥  BO3JEPKHUBAaETCi  OT  IOBEIEHUS,
JIOIIYCKAIOILIEro BO3MOXHOCTb TaiiHOTrO CroBopa,

HEIOCTOMHBIX METOMOB pPadOTBHl WM 3IOYIOTPEOIICHHS
JIOMUHHUPYIOIINM TTOJIOKEHUEM Ha PHIHKE.

else, are not tolerated.

2.10. TRANSPARENT AND COMPLETE

INFORMATION
Employees of the Company are required to supply
complete, transparent, understandable and accurate

information, in such a way that the stakeholders, in
establishing their relations with the Company, are able to
reach independent, informed decisions regarding the
interests involved, as well as the alternatives and any
significant consequences. In formulating any contracts, in
particular, the Company takes care to specify to the other
contracting party, in a clear and understandable way, the
conduct to be followed wunder all foreseeable
circumstances.

2.11. DILIGENCE AND PRECISION IN THE
PERFORMANCE OF DUTIES AND CONTRACTS
Contracts and work assignments must be carried out in
accordance with the points agreed to in an informed
manner by the parties involved. The Company undertakes
not to exploit conditions of ignorance or incapacity
affecting its counterparties.

2.12. CORRECT AND FAIR CONDUCT IN ANY
RENEGOTIATION OF CONTRACTS

Situations are to be avoided in which anyone acting in the
name or on behalf of the Company attempts to take
advantage of contractual shortcomings in existing
relations, or any other unforeseen circumstances, in order
to renegotiate a contract, for the sole purpose of exploiting
a position of dependency or weakness in which the
opposite party happens to find itself.

2.13. QUALITY OF SERVICES AND PRODUCTS
Activities of the Company are oriented towards satisfying
and safeguarding its customers, with due attention being
paid to any requests that might lead to an improvement in
the quality of products and services.

For this reason, the Company gears its R&D and
marketing activities towards achieving high standards of
quality in its services and products.

2.14. FAIR COMPETITION

The Company upholds the principle of fair competition,
refraining from conduct that proves collusive or predatory
or represents abuse of a dominant position.



2.15.0TBETCTBEHHOCTS ITEPE]] OBILIECTBOM

OOIIecTBO  OCO3HAET MpsSMOE ¥ KOCBEHHOE BIHUSHIE,
KOTOpOE €ro JAesATENbHOCTh MOXKET OKa3blBaTh HAa YCIOBUS
KU3HU, DOKOHOMHYCCKOC W COHHAJIBHOC pasBUTHEC U
0y1arococrosinie OOIIECTBA, a TaK)Ke IMOHMMAET Ba)KHOCTHh
TIOTydCHHS 00IIECTBEHHOTO onoOpeHus CBOECH
JeATebHOCTH Yy MECTHOTO COoOIecTBa. YUHUTBIBas 3TO,
O0mmecTBoO crapaeTcst OCYIIECTBISITh CBOIO
WHBECTULOHH YIO JIeATEIbHOCTh B dopwme, HE
JIONyCKAaIOIIel HaHECEHUs Bpela OKpYKarolleld cpene, a
TAKXKC IMPOABIACT YBAXKCHUC K MCCTHBIM M HAllMOHAJIbHBIM
cooOmiecTBaM, TIOAIEPKUBas BaXHbIE KYIbTYPHBIE U
COMUATIbHBIC WHUIHUATUBBI C MCIBI0  YIYUIICHUA CBOEH
peNyTaIuy U OTydeHUs 00MEeCTBEHHOTO IPU3HAHNS.

2.16 3AILLIUTA OKPYXXAIOIIEM CPE/IbI

Oxpyxkaromasi cpena sisietcss it OOmiecTBa pecypcoM
TICPBOCTCIICHHOTO 3HAYCHUA, HYXIAIOIMUMCA B 3alIATC U
oxpane. Jlmg 93TOr0 B XOmE IUTAHUPOBAHHUS CBOCH
nesitensHocTH OOImecTBo, IpUHUMAsE BO BHUMAaHHE ITIpaBa
Oyaymnx IOKOJNEHHH, CTpeMHUTCS HaHTH OalmaHC MEXTY
SKOHOMHWYECCKMMHU HHHUIIMATHBAMHW U KH3HCHHO BaXXHBIMU
9KOJIOTMYECKUMH BOTIPOCAMH.

B JOIOTHEHUE K TNPCBECHTUBHBIM MCEpaM, HCKIIOYAOMINM
PUCK JJIsl HacelleHWs W OKpykaromied cpembl, OOIIecTBo
paboTaeT Ham CHIDKCHHEM HEOJIaroTBOPHOTO BIIMSHUS,
OKAa3bIBAEMOT'0 €TI0 NESATENBHOCTRIO Ha MIPHUPONY, HE TOIBKO
cobmomas Bce COOTBETCTBYIOIIME TpeOOBaHWA, HO U
YUUTBIBAsA PasBUTHC HAYYHBIX I/ICCJICIIOB&HI/If/i " IpuHUMasd
BO BHUMAaHWE JIYIIIIHE IOCTHKESHHUS B 9TOH cepe.

3. KPUTEPUU IOBEJEHM A

PA3JIEJI I. Kputepuu noBeieHysi B OTHOIIEHHUSIX C

YYACTHUKOM (YYACTHUKAMM)

3.1. KOPITIOPATUBHOE VIIPABJIEHUE

B OOmectBe BHempeHa CcHCTeMa  KOPIOPATHBHOTO

VIIpaBJICHUS, COOTBETCTBYIOIAS TPEOOBAHUSAM POCCHHCKOTO

3aKOHOIATENIbCTBA ¥ OCHOBAHHAS Ha BBICOKUX CTaHIApTax

MPO3paYyHOCTH W TPABWIBHOCTH  TOBENEHHS  TIPH

OCYIIIECTBIICHUHN JETIOBOY aKTHBHOCTH.

CucremMa KOpPIIOPATUBHOTO  VIPABICHHS, TPUHATAI B

OO0mecTBe, sABISETCS  BROXHBIM  WHCTPYMEHTOM B

ocymecTBiIeHNN 3()(EKTHBHOTO YIPaBICHHSI W KOHTPOIA

e TETHHOCTY KOMITAaHWH, U €€ 3aJJa4aMH SIBJITIOTCSI:

e MakcuMmu3ammsi cromMoctu OOmecTtBa il YdacTHHKA
(YuacTHHUKOB);

*+ obecrredeHne Ka4ecTBa OOCITY)KUBAHUS VIS KITHEHTOB;

* yhpaBiieHue OM3HEC pUCKaMU;

e obecrieueHHe TPO3PAYHOCTH BO B3aWMOICHCTBHU C
PBIHKOM;

* COTJIaCOBaHUE WHTEPECOB BCEX YYACTHHKOB, C OCOOBIM
BHUMAaHHEM K HHTEpecaM Y4YacTHUKOB ¢ Mo 1oiell;

e obecrieueHHEe OCO3HAHHS  CONMAIBHOH  3HAYUMOCTH
JIeATENBHOCTH, BhIoaHsIeMol OOIIEeCTBOM, U CBSI3aHHOM C
9THM HEOOXOAWMOCTH YYUTHIBATh CEPhE3HBIM 00pa3oM
HMHTEPECHl BCEX BOBJICYCHHBIX CTOPOH.

CTpyKTypaMu  yOpaBlieHUS, TpeIHA3HAYCHHBIMH IS

OCTIDKEHUST OTHX IIeNieH, SIBJITIOTCS, TPEKAEe BCEro,

VYaactauk, (O6mee Cobpanne YuacTHHKOB), [ eHepambHBIH

mupextop u KomureT mo aynuty O01ecTsa.

2.15. RESPONSIBILITY TOWARDS THE
COMMUNITY

The Company is aware of the direct and indirect influence
which its activities can have on the conditions, economic
and social development and general wellbeing of the
community, as well as the importance of obtaining social
acceptance in the communities where it operates.

With this in mind, the Company intends to conduct its
investment activities in an environmentally sustainable
manner, respecting local and national communities while
supporting initiatives of cultural and social value in order
to further improve its reputation and acceptance by society

at large.

2.16. ENVIRONMENTAL PROTECTION

The environment is a primary resource that the Company
is committed to defending. To this end, and in
consideration of the rights of future generations, in
planning its activities the Company seeks to strike a
balance between economic initiatives and vital
environmental concerns.

In addition to taking preventive action against risks to the
population and the environment, the Company is working
to improve the impact of its activities on the environment
and the landscape, not only by complying with regulations,
but also by taking into account the development of
scientific research and the best practices in the sector.

3. CRITERIA OF CONDUCT

SECTION 1. Criteria of conduct in relations with the
Participant (Participants)

3.1 CORPORATE GOVERNANCE

The Company adopts a system of corporate governance
inspired by the highest standards of transparency and
propriety in the operation of the Company. This system
complies with the provisions of law.

As well as representing an essential tool for ensuring
efficient management and effective control over company
activities, the corporate governance system adopted by the
Company intended to:

* create value for the Participant (Participants);

« ensure quality of service for customers;

« control business risks;

* ensure transparency vis-a-vis the market;

* reconcile the interests of all Participants, with particular
attention for small Participants(current or potential);

e nurture awareness of the social importance of the
activity in which the Company engaged and of the
ensuing need to give due consideration, in the carrying
out of such activity, to all the interests involved.

The governance structures involved in the pursuance of
these objectives are, primarily, the Participant, (the
General Participants' Meeting), the General Director and
the Internal Audit Committee of the Company.




Cucmema eHymperHe20 KOHMPO

Jlns meneit BHyrpeHHero KOHTpoiisi B OOmiecTBe BHEApEeHA
CrieranbHas cHucTeMa, MIpU3BaHHAS o0ecreYnTh
3G EKTUBHOCTh, PE3YIbTATUBHOCTh M 3KOHOMHYHOCTb
PpasnuYHEIX IporieccoB B OOmecTBe, a Tak)ke HAACKHOCTD H
MPaBUJILHOCTh  BEJCHUS  OYXTaITePCKUX 3amuceld |,
HaKOHEI[, COXPaHHOCTh aKTUBOB KOMITAHUHM U COOTBETCTBHE
OM3HeC TIPOIECCOB BHYTPEHHWM W BHEIIHUM HOpPMaM H
MUPEKTUBAM, a TaKKe KOPIOPAaTHUBHBEIM JUPEKTHBaM U

PYKOBOICTBaM IO  pasyMHOMY W  3¢ddexkTuBHOMY
YIIPABIICHUIO KOMIIAaHUEH.

Ayoumop

Hasnauenue komnanueil BHEIHETO ayquTopa AJis IPOBEPKH
(bIHAHCOBOH OTYETHOCTH 51 KOHCOJIMAMPOBAHHOM

¢uHaHCOBOW oT4eTHOCTH OOIIEcTBa OCYIIECTBISCTCS B
YCIIOBHSIX TIOJIHOM MPO3PavHOCTH IIPH CTPOTOM COOJIFOZICHUH
JIEHCTBYIONIX HOPM 3aKOHOATENbCTBA.

Bergaga co ctoponst OO0IIecTBa IMOJHOMOYHH ayTHTOPCKOH
(1)I/IpMe Ha OOIIOJIHUTCIBHBIC IIGI\/'ICTBI/ISI TIOMHUMO IIPOBEPKHU
OyXTanTepCKUX CYETOB JOJDKHA pPAaCcCMaTPHBATBCA Kak
WCKJIIOYEHHE W3 TPABHJI W BO3MOXHA TOJBKO B CITydae
M3JIOKEHNS MOTPEeOHOCTH B JOKYMEHTapHOM BHEE (C
IOPUIMYECKOM MM 3KOHOMUYECKOM TOYKM 3pEHMs, MU C
TOYKH 3pEHHs KauyecTBa YCIYT) M OTPaHWYMBACTCS BHIOM
YCIIYT, TPENOCTaBIeHHE KOTOPHIX ayJHUTOPCKON (HPMOi
I ee HOJIpa3JeIeHUEM HE 3aIpeIeHo
3aKOHOAATENIbCTBOM. C IEITBIO obecriedeHns
HE3aBUCHMOCTH ayAWTOpa, a TakXke IIPO3padHOCTH U
KOPPEKTHOCTU TIpoueaypsl, TIOPSAAOK BbIJIAYH
JIONOJIHUTENbHBIX ITOJIHOMOYMM ayIuTOpy peryaupyercs
CIICIIAIBHBIMU ITPOLICAYPaMU.

Onepayuu ¢ 3aunmepecosanHblMu CIopoHamu

C menpio oOecriedeHHsT NPO3PAYHOCTH M KOPPEKTHOCTH
B3aMMOJIECHCTBH (KaK IO CYTH, TaK M C TOYKH 3PEHHA
mporiecca) ¢ 3aNHTEPECOBAHHBIMH CTOpoHaMH, B OOIiecTse
JIEHICTBYET IOPSIIOK YTBEPIKIEHUS U BBIIOJIHEHUS OIepaluil
TaKoI'o THUIIA.

3.2. TIPO3PAYHOCTH PbIHKA

OOmecTBO  OCYIIECTBISIET JAEATEIBHOCTh B YCIOBHAX
TIOJTHOW TIPO3PAavyHOCTH, BHEAPS CICIHAIBHBIC ITPOIETYPHI
Ul obecnedeHWsT MPAaBHIIBHOCTH W JOCTOBEPHOCTH
coobmrernit or uMmeHu OOmecTBa ((UHAHCOBBIE OTYETEHI,
MIEPUOANIECKIE OTYETH, MH(POPMAIIMOHHBIE CBOJKH H.T.J.),
JUIL  TPENOTBPAICHHS  COBEPUICHHS  MPECTYIUICHUH
(IpenocTaBiieHNE JIOKHBIX 3aSBICHHH O COCTOSTHHH [T
OOmecTBa, BOCHPEIATCTBOBAHNE WCIIONHEHUIO () yHKITHI
KOHTP OJIIP YIOIIIX OpTaHoB M T. A.).Kpome Toro, O6mecTBO
MPEAOCTaBIsIET  BCIO ~ MHPOpMAaNWio,  HEOOXOIUMYIO
WHBECTOPAM IS IPUHATHS PEIIeHNI Ha OCHOBAaHWH 3HAHUS
1 TIOHNMaHus ctparerny OOIecTBa, TMHAMIKY YIIPaBICHHS
1 OKHIaeMOTO0 JOXO0AA OT BIOKEHHBIX CPEICTB.

Bce ¢dunancoBeie omeparu, mpoBoauMbie OOIIECTBOM,
XapaKTepU3yloTcss HE TOJBKO KaK MPOBOIWUMEIE B
COOTBETCTBHH C IEHCTBYIOIIMMH MPaBIJIaMH ¥ HOPMaMH, HO
W JIETKHUE I TOHUMAaHWs, COPOBOKIAEMbIe HEOOXOIMMOMN
JUTS BCEX MHBECTOPOB MH( OpMaITHeii.

INomuMo 00s13aHHOCTH, ONpEAEIeHHOW pRIHKOM, O0IIecTBO
CUMTACT OTBEYAIOUMM CBOWM HHTEpECaM YCTAaHOBJICHHE
MTOCTOSIHHOTO JIAJI0Ta, OCHOBAHHOTO Ha B3aMMOIIOHUMAHHN

Internal control system

In the area of internal control, the Company adopts a
special system the purpose of which is to ensure that the
various corporate procedures are effective, efficient and
economical, to guarantee the reliability and accuracy of
accounting records and, finally, to safeguard corporate
assets and ensure that operations comply with internal and
external rules and regulations, as well as with corporate
directives and guidelines designed for sound and efficient
management.

The auditing firm

The Company appoints the outside auditors of the
financial statements and the consolidated financial
statements in a fully transparent manner and in full
compliance of applicable laws and regulations. The
Company may only engage the auditing firm or its
network to perform non-audit services in exceptional
circumstances. Such engagements are allowed only in
conditions of documented need (from a legal, economic or
quality of service perspective), and are limited to the types
of service that the auditing firm or its network is not
prohibited by applicable laws and regulations from
providing. To guarantee the independence of the auditor
and the transparency and propriety of the procedure, the
granting of additional assignments to the auditing firm or
its network is governed by specific procedures.

Transactions with related parties

To ensure the transparency and substantive and procedural
propriety of transactions with related parties, the Company
has adopted rules that establish the procedures for
approving and carrying out such transactions.

3.2 MARKET DISCLOSURE

The Company acts in a fully transparent manner, adopting
specific procedures to ensure the accuracy and veracity of
corporate communications (financial statements, periodic
reports etc.) and to prevent the commission of corporate
offences (i.e. issuing false corporate statements, impeding
the functions of regulatory authorities etc.).

The Company also supplies all the information needed by
Participants(current and potential) to make decisions based
on a knowledge and understanding of corporate strategic
choices, operational performance and the expected return
on invested capital.

All financial communications effected by the Company
characterised not merely by compliance with the relevant
rules and regulations, but also by language that is easy to
understand, together with information that is thorough,
timely and uniform for all Participants.

As well as being a duty with respect to Participants, the
Company deems it to be in its own specific interest to
engage in an on-going dialogue withParticipant(the
General Meeting of Participants), based on a mutual
understanding of roles.



pomneii, YuactankoM (OOImmM coOpaHreM YYacTHHKOB).

B oTHOmIEeHNH Y9acTHUKOB ¢ Majoi oJiel (e UMErOTCs)
OOmectBo  00s3yercss ~ o0ecHeYnTbh  OFHOPOIHOCTH
nHpopMaruy.

3.3. KOHTPOJIb HAJI BHYTPEHHEI

MH®OPMAIMEI
B OOmecrse BBemeHB CHeNUANbHBIE IpaBWIA U
peryiaMeHThI st YIIpaBIEHUS u 00paboTKn

KOH(OUACHINATBPHOH WH(MOpPMAINH, CcOoAepiKallue, B TOM
qucie, MPOLEAYphl Tepenadyd JOKYMEHTOB M WH(OpMaIuu
kacatenbHo OOmecTBa 3a €ro Impenenbl, ¢ O0COOBIM
BHUMaHHEM K BHYTpEHHEH HH()OpMaIlny.

PabotHukn OOImecTBa JODKHBI H30€rath IMOBEICHUS,
KOTOpO€ MOXET TPHBECTH K YTeYKe BHYTpPEHHEH
MHPOPMAITAH, B TOM YUCIIE CO CTOPOHBI TPETHUX JIHII.

Pazgean 11

Kputepnn noBeieHusi B OTHOLIEHUAX ¢ TPETbHM
JHIAMHA

3.4. OB PABOTKA NTHOOPMAIINN

Wudopmarust o 3anHTEpECOBAHHBIX JIMIaX 00pabaTeIBaeTCs
B OOmecTBe mpH MOTHOM COONIOACHHN TIPHHIUIIOB
KOH(UACHINATBFHOCTH W 3aKOHOB O 3aIlTE IIepCOHATBHBIX
naHaeiX. C ATOW IENbI0 WCHONB3YIOTCS 0COObIe TpaBuia U
MPOLEAYPHl 3aIUTHl MH(OPMAINH, KOTOpPHIE MHOCTOSHHO
coBepIIeHCTBYIOTCA. B wacTHOCTH, O0mecTBO:

- CO3IAJI0 OPTaHM3ALMOHHYIO CTPYKTYPY A 00paboTKu
nHpopMaruy, 00eCIeUNBaAONIYI0 JOJDKHOE pasIercHIe
G yHKIHI 1 00s13aHHOCTEH;

- Kaccupuiupyet WHPOPMAITHIO TT0 CTENIEHH CEKPETHOCTH
1 IPUMEHSET COOTBETCTBYIOIINE MIPABIUIAa Ha KaXKIOM JTale
00paboTKu;

- TpeOyeT OT TpPeThbUX JMI, NMPHUIACTHEIX K 00paboTke
nH(pOpMaIK, MOANMCHBATE COTJIAICHUS O COOJIOACHHIN
TpeOOBaHUH KOH(PUIECHIIHATBHOCTH.

3.5. TIOJAPKU, JJAPHI U BJIAT A

3aHpCHIaIOTC$I BCC BUJBI IMOAAPKOB, BBIXOMAIHUEC 34 pPaMKH
OO ENPHHATON KOMMEPYECKOH MTPAKTUKH WM BEXKIIMBOCTH,
MMEIOIINE ETbI0 JOOUTHCS HETPaBOMEPHBIX P EHMYITIECTB
mrt  OOmiecTBa.  3ampemieHsl  Bce  BHABI  IIOAapKOB
TOCYIapCTBEHHBIM CIY)KallluM/ YAHOBHUKaM B Poccum u 3a
pyoexxomM, aymautopaMm, aupekTopam OOmecrBa HW €ro
¢mmanos, uieHam KomuTeTra 1Mo ayanTy WM WiIeHAM HX
CeMeﬁ, KOTOPBIC MOT'YT OKa3aTh BJINAHNEC HA HE3ABUCUMOCTDH
nx Cy)KHCHI/Iﬁ I TOJIYy4CHUEC KakuXx-a10o TIPpEUMYIICCTB
B3aMeEH.

JlanHOe mpaBmiIO 03 MCKIIOUEHHs PacHpOCTpaHseTcs Ha
BCE BpydJaeMBIE W IMOJydacMble ITOJApKH Jake B TeX
CTpaHax, raA€ NPEAJIOKCHUE IICHHBIX ITOJAapKOB ACJIOBBIM
mapTHepaM sBIsIeTcs oOblYaeM WM Tpamunueid. TepMuH

"momapox" mompasymeBaeT JIO0yl0 (GOpPMY  BBITOJBI
(GecrutatHOE  yyacTHe B KOH(EPEHIMAX, oOeranue
OpemyoXuTh pabory u T.A). Hm 1npm  Kkakmx

obcrostenscTBax OOIIECTBO HE MPEATPHHUMACT HUKAKHAX
JIeHICTBUM, IPOTUBOPEYAIINX 3aKOHY, JEIOBOH INpaKTUKE
WIM KOAEKCaM J3TUKM KOMIIAHUM MM OpraHu3aluil, ¢
KOTOPBIMH OHO TIOAIEP KUBAET JEJOBBIC OTHOMICHUS (TIpH
YCJIOBHH, YTO 3TH KOMITAaHWM O3HaKoMHIN OOIIEecTBO €O
CBOMMH KOJEKCAMH ITUKH).

For small Participants, if any, the Company is committed
to ensuring uniformity of information.

3.3 CONTROL OF INSIDE INFORMATION

The Company has specific rules and regulations for
handling and processing confidential information, which
also include the procedures for the external circulation of
documents and information concerning the Company, with
particular reference to inside information.

The Company’s managers, employees and associates
including third parties shall refrain from conduct that may
give rise to leakage of inside information.

SECTION II.
Criteria of conduct in relations with other parties

3.4 INFORMATION PROCESSING

Information on stakeholders is processed by the Company
with full respect for the confidentiality and privacy of the
parties involved.

To this end, specific policies and procedures for the
protection of information are applied and kept constantly
up to date. In particular, the Company:

* has established an organisational structure for the
processing of information that ensures the proper
separation of roles and responsibilities;

+ classifies the information by increasing levels of
sensitivity, adopting appropriate countermeasures for each
phase of processing;

* requires third parties involved in the processing of the
information to sign confidentiality agreements.

3.5 GIFTS, FREE ARTICLES AND BENEFITS

Any form of gift which exceeds or can be construed as
exceeding normal commercial practices or courtesy, or
which is in any way meant to obtain favourable treatment
in the pursuit of any activity tied to the Company, is
prohibited. Specifically, all forms of gifts to public
officials in the Russian Federation or abroad, auditors,
manager of the Company and its subsidiaries, members of
the Internal Audit Committee or to their family members,
capable of influencing their independence of judgement or
obtaining any type of advantage are prohibited.

This rule, to which there shall be no exceptions even in
those countries where offering gifts of value to
commercial partners is a custom, covers gifts promised,
offered or received. The term “gift” refers to any type of
benefit (participation in conferences free of charge, the
promise of a job offer etc.). In all cases, the Company
refrains from practices not permitted by the law, by
commercial practice or by the ethical codes (if known) of
the companies or entities with which it has relations.

The free articles offered by the Company are meant to
promote the Company’s brand image.

With the exception of those of modest value, gifts offered
must be managed and authorised in accordance with the
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KopriopatnBabie cyBenupbl O0miecTBa MpeaHa3HaueHbl I
TIPOIBIDKEHHUS NMUDKa Operna Oobmectsa.

Bce momapxm, 3a HCKITIOYEHHEM HEIOPOTUX, TOJDKHBI OBITH
IepefaHbl W aBTOPU3UPOBAHHEI B  COOTBETCTBHU C
npuHATEIME B OOmmIecTBe TpoIexypaMH, a Takxke
3aI0KyMEHTHPOBAHEI.

Pabotankn OOImiecTBa, MONYIHBINNE ITORAPKH FIIM OJiara,
HE MONaJafolue IMOJ Pa3pelIeHHYI0 KaTeropuio, 00s3aHbI
porH(pOpMIPOBaTE 00 3TOM JlemapTaMeHT BHYTPEHHETO
ayanTa, KOTOPHI ONpEeNeNUT IPUEMIIEMOCTh JAHHBIX
TIOApKOB WX OJar.

3.6.BHEIIIHUE KOHTAKTbBI

KonTakTer O0mecTBa ¢ 3aMHTEPECOBAHHBIMH JINIIAMI(B TOM
gucie mocpenctBoM CMU) oCymIecTBIAIOTCS € ydeToM
npaBa Ha uHpopmanuio. CoobIeHne JTOKHOH, TPEAB3ATON

nHpopMarMM WM KOMMEHTapHEB  3alpemieH0  BHE
3aBHCHMOCTHU OT 00CTOSITEIbCTB.
Jrobast mepemaya WHPOpPMAIUM  OCYIIECTBIISAECTCS B

COOTBETCTBHH C 3aKOHOM, IIPaBWJIaMH W MPAKTHKOH
podeccCHOHATBHOTO MTOBEACHNS M JOJDKHA HOCHTH SICHBIH,
IIpO3padyHblii U CBOEBPEMEHHBINM XapakTep, IpU 3TOM
CHEIyeT 3allUIIaTh OT pasmIalleHHUs, MOMHMO IPOYETo,
LEHHYI0 HH(OPMAIIHIO ¥ IPOU3BOJICTBEHHBIE CEKPETHI.
Crnenyer m3berarb moObIX ¢opm maBienus Ha CMMU, a
Tarke IIONBITOK MOIYYUTh OT IOCIETHUX HE3aKOHHBIC
MIPENM YIIECTBA.

Paznean III.
Kpurepuu noBejeHusi B OTHOINEHHUAX C pA00THHKAMMU

Company procedures and must be documented. the
Company employees or associates that receive
unauthorised free gifts or benefits must inform the Audit
Department of the Company, which will then assess
whether such gifts or benefits are appropriate.

3.6 EXTERNAL COMMUNICATIONS

The Company’s communications to its stakeholders
(including those made through the mass media) are
formulated in respect of the right to information. Under no
circumstances is the communication of false or biased
information or comments permitted.

All communications comply with the law, rules and
practices of professional conduct and must be made in a
clear, transparent and timely manner, safeguarding, among
other elements, industrial secrets.

All forms of pressure on the mass media, or attempts to
obtain favours from same, shall be avoided.

SECTION III.
Criteria of conduct in relations with employees.

3.7. TIPUEM HA PABOTY

Hanumaemblii nepcoHan  OLEHMBAETCSI Ha  HPEAMET
COOTBETCTBHS IPOQECCHOHANFHOTO OIBITA W HAaBBIKOB
KaHIN/IaTa HEOOXOIMMBIM TPEOOBAaHMSAM U B COOTBETCTBHH
C TPHHIWIIOM TIPEJOCTAaBICHUS pPAaBHBIX BO3MOXKHOCTEH
BCEM IIPUBJICUCHHBIM JILIAM.

Heo0Oxomumast nHpOpMAITUs 3arpammrBaeTcs
HCKJIIOUUTENBHO UL ONpPEHeTeHUs MPOpECCHOHATBHBIX H
JIMIHOCTHBIX Ka9eCTB KaHIHaTa, IIPH 3TOM TapaHTHPYETCS
MaKCHMaJbHOC YBa)XEHHE YACTHOW KM3HH W B3IJIAIOB
JITIHOCTH.

JlemapTaMeHT IO YIPABICHHWIO IIEPCOHAJIOM B IIpemernax
JOCTYymHOH WH()OpMauy MPUHUMAET HEOOXOMMBIE MEpHI
UL HENOMYIEHWs CclydacB (aBopuTH3Ma, CIYXKEOHOTO
MTOKPOBUTENHCTBA POJCTBCHHUKAM WIM Ha3HA4YeHWS Ha
JIOJDKHOCTh IO 3HAKOMCTBY NIpH OTOOpe W TpHeMe Ha
paboty (Hampumep, YIOCTOBEPSSICH B TOM, UTO YENIOBEK,
MPOBOAAMMI  OTOOpP, HE COCTOMT B  POJCTBEHHBIX
OTHOIIEHUAX C KAaHANUIATOM).

3.8. YCTAHOBJIEHHME TPY/IOBbIX OTHOIIEHUIA
PabGotankn OOmecTBa mNpUHUMAIOTCS Ha paboTy Ha
OCHOBaHMHU 3aKJIIOUYEHHBIX TPYIOBBIX Jorosopos. He
JOITYCKAarOTCA HUKAKHEC TPYAOBEBIC OTHOIICHUA,
MIPOTHUBOpEYAIE JEHCTBYIONMIEMY 3aKoHoAarenbcTBy. Ha
MOMCHT YCTAaHOBJICHUA TPYIOBBIX OTHOIIEHN I Ka)KIII)II\/‘I
pabOTHHK  TONydaeT  JOCTOBEPHYIO  MH(OpMAIHIO
OTHOCHTEIIBHO:
* JOJKHOCTHBIX OOSI3aHHOCTEH U 3ajau;
* ycOoBHH pabOTHl W OIJIAaTHl TPYAa B COOTBETCTBHU C
TPYIOBBIM JIOTOBOPOM;

3.7 RECRUITMENT

The evaluation of personnel to be hired is performed on
the basis of the degree to which the candidate’s profile
corresponds to the characteristics being sought and to the
company’s needs, and in compliance with the principle of
equal opportunity for all the individuals involved. The
information requested is strictly related to verification of
possession of the professional and psychological-
aptitudinal characteristics being sought, with the utmost
respect for the candidate’s private sphere and opinions.
Within the limits of the available information, the Human
Resources Department takes appropriate measures to avoid
instances of favouritism, nepotism or cronyism during the
selection and hiring phases (for example, by ensuring that
the individual making the selection has no family ties with
the candidate).

3.8 ESTABLISHMENT OF THE EMPLOYMENT

RELATIONSHIP

Personnel is hired with regular employment contracts. No

form of irregular employment is tolerated. At the time the

employment relationship is established, each employee

receives accurate information regarding:

+ the characteristics of the function and the tasks to be
performed;

* rules of employment and salary considerations, as
governed by labour agreement;

* regulations and procedures to be adopted in order to
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* YTBEPXKICHHBIX IOJUTHK M TPOIEIYpP, a TAKXKe MMPaBUJI,
HanpaBJICHHBIX Ha M30ekaHne BO3MOXKHOTO yiiepOa st
37I0POBBSI, CBSI3aHHOTO C HCIIOJIHCHHEM JOJDKHOCTHBIX
00s13aHHOCTEH.

JlanHass mHGOpMAIHS TPEIOCTABIACTCS PaOOTHUKY TaKHM

o0pa3oM, 9TO €ro corjache Ha padOTy OCHOBBIBAaETCS Ha

TOJTHOM TIOHMMAaHWH JaHHOW HH() OpMaITHH.

3.9. YITPABJIEHME [TEPCOHAJIOM

OOmecTBo 3amperaer 1ro0be GOpMBI TUCKPUMUHALINHA B
oTHOIIeHNH paboTHUKOB. Ha cragmm ympaBneHus u
pasBUTHA TIepcoHalla, Kak HW Ha CTagul  0TOOpa,
TIPUHAMAaEMBIE PEIIeHHs 0a3HPYIOTCS TOJIHKO Ha OCHOBAHHH
COOTBETCTBHS TPOQECCHOHATLHOTO OIBITA W HABBIKOB
COTPYZHUKOB TPEeOOBaHMAM K BAaKaHTHOW JOJDKHOCTH
(manpmMep, B CiIydasx NOBBIIICHWS WM TIepeBOJa Ha
JIPYTyIo JTOJDKHOCTB), /A Ha OCHOBaHHH
npodeccnoHaNBHEIX  3acayr  (HampuMmep, B CIiydae
TIOOIIPEHNS 33 JOCTUTHYTHIEC Pe3yIbTATEI).

IMonxonq Kk Ha3HAUeHWAM ®  JOJDKHOCTAM  TaKxke
ompenensieTcss B 3aBUCHMOCTH OT KBaMMQUKANHA U
criocodHocTedt. [ns  oOnerdeHuss pabOTBI B TIEPHOIBI
OepemeHHOCTH ®  yXoma 3a pebenkom  OOmecTBo
yCTaHaBIHBaeT THMOKkHE (HOPMBI OpTAaHM3AIMK TPYHa, €CIH
TakOW TIOAXOA OmpaBApIBacT o0myro 3¢ (eKTHBHOCTD
paboTEL.

Omenka pa0OTHUKOB OCYIIECTBISIETCS TIPH  y9acTHH
IIAPOKOTO Kpyra JIMI[: HEMOCPEACTBEHHBIX PYKOBOIHMTEINEH,
JlemapraMeHTa MO  YIPABICHHIO IIEPCOHAIOM H, IIO
BO3MOXXHOCTH, PaOOTHHUKOB, KOTOpPHIE COTPYAHHYAIH C
OILIEHUBACMBIM.

B mpememax nocrynmHOI mHGbOpMarmH M C YBaXEHHEM K
YaCTHOM JKM3HM PabOTHUKOB, J[emapTaMeHT 110 yIpaBIeHHIO
MEPCOHATIOM ~ CTPEMHTCS HE JOIMYyCKaTh KakKoro-imbo
CITY)KEOHOTO TIOKPOBHTENHCTBA POICTBEHHHKAaM Ha paboTe
(HanprmMep, pabOTHUKY C POJCTBEHHBIMH CBS3SIMU HE MOTYT
HMETh NPSAMOTO HEepPapXHIecKOTO ITOTYMHEHUS MEXIy
co0oif).

Packpvimue nomumuk u npoyedyp no nepconany

IMoNMWTHKA ¥ TMPOLEAYPHl IO YIIPABICHUIO IIEPCOHATIOM
JIOBOZISATCSL /10 CBEJCHHS BCEX PaDOTHHKOB IMOCPEACTBOM
CYIIECTBYIOIINX KAHAIOB KOPIIOPATHBHOW KOMM YHHKAI[HH
(OpraHu3aIOHHO-PACTIOPSAUTEIbHEIE  JOKYMEHTHI U
MHPOPMAITHOHHBIE COOOIIEHS P YKOBOJICTBA).

Passeumue nepconana

PykoBonuTtenu CTPYKTYpHBIX TMOJpa3fAeNeHUl TOJKHBI
HCIIOJIB30BaTh W pasBUBaTh HpO(i)CCCI/IOHaJIBHI)IC HAaBBIKH U
OIBIT PaOOTHUKOB, UCIIONB3Ysl BCE MMEIOIIUECS CPElCTBa,
CIOCOOCTBYIOIIME WX Ppa3sBUTHIO W POCTY (Hampumep,
poTalysl mepcoHaga, HACTaBHHYECTBO CO CTOPOHBI Ooiee
OIBITHBIX Pa0OTHHUKOB, OCBOCHHE TOJDKHOCTEH ¢ OoJbImei
cepoit OTBETCTBEHHOCTH).

B xoxe 3Tol HeATENIBHOCTH OCOOCHHO Ba)KHO, YTOOBI
PYKOBOAMTENN CTPYKTYPHBIX MOAPA3ACICHUI COOOIIaIH
000 BceX CHJBHBIX M CIAa0BIX CTOPOHAX PabOTHHWKOB I
TOTrO, YTOOBI IMOCIICAHUE MOIJIM YIYYIIUTH CBOW HaBBIKH
I TIOMOIIIH IIETIEBOTO 00 yIeHHS.

OO1mIecTBO IPENOCTaBIsIET BCEM PAaOOTHHKAM OOydeHHE H
TPEHWHIH, KaK BHYTPH, TaK U 3a NpPEAeNaMH KOMIIaHHWH, C

avoid possible health risks associated with his or her
duties.
This information is presented to the employee in such a
way that acceptance of the job is based on an effective
understanding thereof.

3.9 HUMAN RESOURCE MANAGEMENT

The Company avoids all forms of discrimination against
its employees.

During the personnel management and development
phases, as well as in the selection process, the decisions
taken are based on whether the required job profile
corresponds to the employee’s characteristics (in the case
of promotion or transfer, for example) and/or on
considerations of merit (for example, the awarding of
incentives on the basis of the results achieved).

Access to roles and positions is also determined by
considering expertise and ability. Flexible forms of work
organisation are established to facilitate the management
of periods of maternity, as well as child care in general,
wherever such an approach is compatible with the overall
efficiency of work.

Evaluations of employees are performed in a broad
manner, with the involvement of superiors, the Human
Recourses Department and, to the extent possible, those
individuals who have had dealings with the person being
evaluated.

Within the limits of the available information and
respecting the individual’s privacy, the Human Resources
Department seeks to prevent all forms of nepotism (for
example, by excluding the possibility of direct hierarchical
relationships between employees with family ties).

Disclosure of personnel policies

Personnel management policies are made available to all
employees by means of the instruments of corporate
communications  (organisational =~ documents  and
communications of managers).

Optimisation and training of human resources

Managers deploy and optimise all the professional skills
present in the structure by using all available means to
foster the development and growth of their employees (for
example, job rotation, mentoring by expert personnel and
the handling of positions leading to greater responsibility).
In the course of the above activities, it is particularly
important that managers communicate all the strengths and
weaknesses of the employees in order for the latter to be
able to improve their skills through focussed training.

The Company places both in-house and distance
information and training instruments at the disposal of all
its employees for the purpose of optimising specific skills
and maintaining the professional value of personnel.
Training is assigned to groups and individual employees
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LENBI0 YITYYIIeHNS] KOHKPETHBIX HABBIKOB W ITOJIEPIKAHIS
npodeccnoHaTBHOM IIEHHOCTH IIepCOHaIa.

Ha o0ydenne HarmpaBisroTCS Kak TPYIIE, TaK U OTACIbHBIC
pabOTHHKM Ha OCHOBE MX KOHKPETHBIX IOTpeOHOCTEH B
obnacti TpodecCHOHANEHOTO pa3BuTHA. [loMHMO 3TOTO,
KaXIbIM paboTHHKOM MOJXET HCIIONTB30BATHCS
MUCTAaHITMOHHOE oOydeHue (NPEHOCTaBIseMOe  depes
VHTepHeT, BHYTPHKOPIOpATHBHYIO cerb niau Ha CD),
KOTOpOe He HaszHa4daeTcs KOHKPETHOMY YEIOBEKY, MOXET
MPOXOINTh BO BHepabodee BpeMsS W B COOTBETCTBHH C
JUYHBIMA ~ WHTepecamMu  pabotamka.  OdwurmansHOE
KOPIIOpaTHBHOE OOYdEeHNE NMPEIOCTABIACTCA B OTACIHHBIC
MIEpHOABI Kaphephl paboTHHKA (BHOBH MIPHHSTHIE Ha paboTy
paboTHHKH, HampuMmep, 3HaKOMATCS ¢ OOIEecTBOM M ero
OuzHecoM), B TO BpeMs Kak paboTarommid IepcoHa
MIPOXOJUT 00 ydeHUE U Ha TIEPHOAMIECKOI OCHOBE.

JlaHHBIE O TIPOXOXKAEHUH OOYYCHHUS KaXKIbIM pabOTHHUKOM
3aHOCATCS B €ro JIMYHOE JeJ0 Uil  ONpEHeNeHUs
3hPEKTHBHOCTA OOYJEeHUS W pa3pabOTKH JATbHEHIIIX
TIPOTPaMM.

Ynpaenenue pabouum spemenem pabomuuros

Kax npiii P YKOBOOUTEND 00s13aH obecrieanBaTh
ONTHMU3AIMI0 pabdovero BpEeMEHH pPaO0OTHHKOB TaKUM
o0Opa3oM, dYTOOBI HX IEATEIHHOCTH COOTBETCTBOBAJA
TIOCTABJIEHHBIM 33/1a4aM U IJIaHaM OpTaHM3aIuU paboTHI.
3ampocel 00 OKa3aHWW YCIYT, JUYHBIX OMOJDKEHHH JINOO
uHble (OPMBI TOBENEHMS, HAPYMIAIOINEe HACTOSIINHA
Komekc 5THKM, mpeACTaBIEHHBIE TakMM o00pa3oM, Kak
OyITO OHM MCKITIOUNTENEHO HEOOXOXUMBI IS BHIITOIHCHHS
3a/1a9 O0mecTsa, SBIIIOTCA  3JIOYIOTpPEOIeHIEM
JTOJKHOCTHBIMH TTOJTHOMOYHSIMH.

Cmenenw go6reueHHocmu pabomnuxa

Bosneuenne pabOTHHKOB B HPOIECC BEHIIOMHEHUS pabOTHI
TTOOMIPSIETCS pasHEIMA criocobamu, BKJIFOYast
MPEIOCTaBIICHNE BO3MOXKHOCTH yJacTHS B OOCYKICHHH H
NPUHATHN pEIIeHHH, CIyKalluX BBITOTHEHHIO 3a/1ad
OOmecTBa. YdacTe B TaKHX MEPONPHATHAX JOJDKHO
MPOXOINTh B OyX€ COTPYIHUYECTBA WM HE3aBHCHMOCTH
CYKZICHUS.

BricoymuBanue pasHBIX TOYEK 3pPEHHS, COBMECTHMBIX C
nHTepecamu OOmIecTBa, MO3BOISIET MEHEIDKEPY NPHHTH K
OKOHYATENIFHOMY pelIeHuio. B mobom ciydae paboTHHKH
BCET/Ia TOJDKHBI CTPEMHUTHCS K JTOCTIDKCHUIO Ha3HaYeHHBIX
Henel AeATeIbHOCTH.

3.10. UBMEHEHUS B OPTAHU3 AT PABOThBI

B crmydasx opraHM3alMOHHBIX M3MEHEHHH B chepe Tpyaa,

IICHHOCTh KaJpOB JOJDKHA OBITE COXpaH€Ha IpHU MOMOMIN

MIPOBENEHNS, B Clydae HEOOXOIMMOCTH, OOyJIeHUS W/WIN

PO ECCHOHATBEHOM TIEP eITOATOTOBKH.

C YIETOM 3TOTO OO6mmecTBo

HIDKCCIICAYIOIIUM ITPUHIUIIaM |

* Harpyska, CBSI3aHHAs C peopraHu3anuel paboThl, JODKHA
OBITh  paBHBIM  00pa3oM  pacmpenereHa  MEeXIy
paboTHHKaMH, YTOOBI TapaHTHPOBaTh 3()(HEKTHBHYIO U
JTOCTATOYHYIO IEATEITLHOCTD MOAPa3IeeHNIH;

* B CIy4asdX BO3HUKHOBCHHUA HEMIPCABUICHHBIX chyauHﬁ,
paboOTHUKY MOTYT Ha3Ha4aTh 3aJaHUs, KOTOpPbIE
OTJIMYAIOTCA OT BBIIOIHEHHBIX HM pPaHEC, IIPU IOTOM

COOTBETCTBYET

on the basis of their specific needs in the area of
professional development. In addition, distance training
(supplied through Internet, intranet or CD), which is not
assigned directly, may be utilised by each employee
outside of normal working hours, in accordance with his or
her individual interests. Official corporate training is
provided at selected moments in the career of the
employee (newly hired workers, for example, are
introduced to the company and its business), while
operating personnel receive recurrent training.

The training history of each employee is recorded in the
personnel information system in order to gauge the level at
which the training is being used while designing the
subsequent training processes.

Management of the working time of employees

Each manager is required to optimise the working time of
the employees by requiring that their performance
coincides with the exercise of their assigned tasks and with
work organisation plans.

Requests for services, personal favours or any other forms
of conduct that violate the present Code of Ethics, but
which are presented as if they were acts that must be
carried out for a superior, constitute an abuse of a position
of authority.

Involvement of employees

The involvement of employees in the performance of their
work is encouraged in various ways, including the
arrangement of opportunities where they can take part in
discussions and decisions that serve to achieve corporate
goals. Employees must take part in such exercises in a
spirit of cooperation and independent judgment.

By listening to various points of view, and while keeping
in mind corporate needs, managers can arrive at final
decisions. In any event, employees must always play a role
in the implementation of the planned activities.

3.10 CHANGES IN THE ORGANISATION OF WORK
In cases where work activities are reorganised, the value of
human resources must be safeguarded by undertaking,
wherever necessary, training and/or professional retraining
activities.

To this end, the Company follows the criteria listed below:

* the burden of work reorganisation must be distributed
as evenly as possible between all employees, so as to
ensure effective and efficient performance of the
Company’s activities;

* in cases where new or unforeseen situations have to be
dealt with, the employee may be assigned to tasks
which differ from those performed previously, though
care must be taken to ensure that his or her professional
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JOJI’KHBI 6BITI) IIPUHATBI MCPBI  JJIA O6CCHC‘ICHI/IH
COXPAHHOCTH €ro MPEIbIAYIIEro TpodhecCHOHATLHOTO
OIIbITA.

3.11. 31OPOBBE U1 BE3OITACHOCTD

OOmecTBo  00s3yeTcss  pacmpocTpaHATh M Pa3BHBATh
KYyJIbTYpy  0e30macHOCTH, MOCTOSHHO  HH(OpMHUpYs
pa6OTHI/IKOB (6] BO3MOXXHBIX puckax, TEM CaMBbIM,

CIIOCOOCTBYS WX OTBETCTBEHHOMY NOBeaeHMI0. [lomimMo
OTOIr0 B KOMIIAaHWUHW TIPUHUMAIOTCA MCPBI, ITPEKIAE BCETO
npoQrUIaKTHYECKUe, Uil OOeCIeYeHnss 3I0pOBbI U
0e3omacHOCTH  PabOTHHKOB, a  TaKkKe  OPYIHX
3aMHTCPECCOBAHHBIX JIMII.

Henpro OOmIECTBa SBISAETCS 3alllMTa CBOMX YEITOBEUYCCKHUX
PECYpCOB, UMYIIECTBEHHBIX U (PMHAHCOBHIX aKTHBOB. JTa
[eNb JOCTHTAeTCs IyTeM TIOCTOSHHOTO OOBeIUHEHUS

YCUJIMWA, HamnpaBlE€HHbIX Ha JOCTHKEHHE HaWITYy4dIIuX
pe3ynbTaToB, Kak BHyrpum OOmectBa, Tak Hu C
MIOCTAaBIIUKAMHU, KJIMEHTaMH W JAPYTUMH KOMIIAHUSAMH,

BOBJICYUCHHBIMH B ICJIOBYIO aKTUBHOCTDH O6HICCTB3..

C 3TOH LIeNbI0 XOpOIIO Pa3sBUTAas BHYTPEHHSS CTPYKTYpa,

YYTKO pearupyromas Ha MOCTOSHHBIC N3MEHEHHS (PaKTOpOB

1 PUCKOB, OCYIIECTBIACT TEXHUYCCKUEC 1 OPTaHN3aAIHOHHBIC

WHUIIUATHUBBI, CBA3aHHBIC C:

¢ BHCAPCHHUEM IIOJTHOCTBIO HHTCI'pHpOBaHHOﬁ CHUCTEMBbI
VIIpaBJICHUS pUCKaMU U oOecTriedeHreM 0e301MacHOCTH;

* IIOCTOSIHHBIM AHAIIN30M PUCKOB u DJIEMECHTOB
KPpUTHYECKOM  BaXXHOCTH, a  TakXKe  PECYpPCOB,
HYXIaroIuXCsa B 3alIUTEC,;

¢ HWCHOJIb30BAHWEM CaMbIX COBPEMCHHBIX HMCIOIUXCA
TEXHOJIOTHI;

* KOHTPOJIEM H
paboTHI;

* pa3paboTKON METOIOB KOMMYHUKAIIMN ¥ HMHUIIHATHBAMHU
B 00J1acTH 00 ydeHHS.

IMomumo 3toro OOmecTBo paboTaeT Haj ITOCTOSHHBIM

COBEPIIIEHCTBOBaHNEM 3(P(EKTHBHOCTA OpTaHU3AIMOHHON

CTPYKTYpBI u MPOLIECCOB, CITOCOOCTBYIOIIIMX

HEMpPEepPhIBHOCTH OKa3aHWsl YCIYr, a TaKKe YKpeNJICHHIO

HaIMOHAJFHOW OE€30IaCHOCTH B ILIENOM ITyTEeM YdJacTHs B

MEpOIPUATHAX TPAKITAHCKONH 000POHEI.

COBCPIICHCTBOBAHNEM MCTOOOJIOTUH

3.12.  OBECIIEYEHUE HENPUKOCHOBEHHOCTU
YACTHOW XM3HU

HenmprkoCHOBEHHOCTh ~ YacTHOM  KM3HM  PaOOTHHKOB
obecriednBaeTcss IIyTeM COOJIIOJEHHUS  YCTAaHOBIICHHBIX
JEHCTBYIONNM 3aKOHOJATEICTBOM TPABWI  TOIYICHUS
nHpopmarmm OOIIECTBOM OT CBOMX PAaOOTHHKOB, a TaKke
mporneaypaMu 00padOTKH M XpaHEHHs TaKOW HH(POPMAITHH.
He pmomyckaercs BBISCHEHME JHYHBIX VOXKICHUH U
MPEANOYTEHHH paOOTHHIKOB, a TAaKXKe UX JIMYHOH JKU3HW B
mesioM. JlaHHBIE TIpaBIIIa TAKXKE 3aMpenIaroT Iepenady nin
PackpbITHE MepCOHATBHBIX JaHHBIX 0€3 NMpeIBapHTeIFHOTO
coTyacusl 3aMHTEPECOBAHHOW CTOPOHBI 32 MCKIIFOYEHHEM
CITydaeB, IPETYyCMOTPEHHBIX 3aKOHOAATETbCTBOM. OHH
TaKke YCTaHABJIMBAIOT IIPaBUJa KOHTPOJIA (CO CTOPOHEI
KaXKJI0TO paboTHHKA) Mep, 3aIAIIAIOIINX
HETIPUKOCHOBEHHOCTH YaCTHOM JKH3HH.

capacity is safeguarded.

3.11 HEALTH AND SAFETY
The Company is committed to disseminating and
reinforcing a culture of safety and to developing an
awareness of risks while promoting responsible conduct
on the part of all employees. In addition, it works to
preserve, mainly through preventive activities, the health
and safety of workers, as well as the interests of other
stakeholders.
The objective of the Company is to protect its human
resources, capital and financial assets by constantly
searching to achieve the necessary synergies not only
inside the companies but also with the suppliers,
companies, partners and customers involved in its
activities.

For this purpose, a well-developed internal structure,

attentive to on-going developments in circumstances, and

the consequent changes in the types of risks, carries out
technical and organisational initiatives involving:

* the introduction of a fully integrated system for the
management of workplace health and safety;

* a continuous analysis of risks and elements of critical
importance in the processes and resources to be
protected;

« the utilisation of the best technologies available;

* the control and updating of work methodologies;

+ the organisation of communications and training
initiatives.

In addition, the Company works to achieve on-going
improvements in the efficiency of the corporate structures
and processes that contribute to the continuity of the
services rendered, as well as to national security in
general, including its participation in civil defence
activities.

3.12 SAFEGUARDING OF PRIVACY

The privacy of employees is safeguarded through the
utilisation of standards that specify the information that the
Company requests from them, together with the
procedures under which such information is processed and
preserved. Investigations into the personal beliefs,
preferences and tastes of the employees, or their private
lives in general, are not allowed. The above standards also
prohibit the communication or disclosure of personal data
without the prior consent of the interested party, except in
the cases provided for under law. They also set rules for
the control, by each employee, of the measures protecting
privacy.
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3.13.  HEINPUKOCHOBEHHOCTbH
JIMYHOCTU

OO01mIecTBO IPEAPUHIMAET MEPHI IS 3alIUTHl MOPAJTbHOM
HETIPUKOCHOBEHHOCTH PAa0OTHUKOB, M TapaHTHPYET WM
IPaBO HA YCIOBUA TPYHa, OOECIEUMBAIOIINE 3alTUTY
pocromHeTBa JmaHOcTH. C 31O mempio  O6miecTBO
3aIMIIAeT PAOOTHUKOB OT aKTOB ICHXMYECKOTO HACKIIHS H
MPENATCTBYeT JIOOBIM  OTHOIIGHHSAM WiId  (opMam
MIOBENCHIS, BEAYIIMM K HAHECCHMIO Bpema JHIHOCTH,
TUCKPUMHUHAIMK JIMYHOCTH WM ee¢ YOOKICHHH W
MpeAnoYTeHnH (HampuMmep, B CIydasx OCKOpOJeHHs,
3aIyTUBAHMS, M30JAIIN UM BTOP)KEHUS B JIMYHYIO JKU3HB,
a TaxokKe OrpaHIYeHN IpodecCHOHANBHO AeITeTbHOCTH).
CekcyabHBIE TOMOTATENIBCTBA 3allPEIICHB], TaK Xe KaK W
npyrae (GOopMbl NMOBEACHHS WM BBICKA3BIBAHWSA, KOTOPHIE
MOT'YT 33/IeTh YyBCTBA YeIIOBEKa (HapuMep, JEMOHCTPAITHS
N300p@KEHUIT OTKPOBEHHOTO CEKCYaJbHOTO COEpIKaHUS
W HaCTOWYHBBIC U IIOCTOSIHHBIE CEKCYaTbHBIC HAMEKN ).
Pabotank OO1mecTBa, CYUTAIOMINN, 9YTO OH OB TOJABEPTHYT
JIOMOTaTeIbCTBAM I JUCKPUMHHAIIMK 110 TPU3HAKY

n  3AIIUTA

BO3pacTa, IIOJa, CEKCyalbHOH  OpHEHTalUH, Pachl,
COCTOSIHUSL 3/10pOBbs, HAIlMOHAIBHOCTH, IOJIUTHUYECKHX
B3MVISIOB, PENUTHO3HBIX YOOKIEHWH ¥ T.JO., BIpaBe

coobmuTe 00 3TOM (akrte OOIIECTBY, KOTOpPOE PEIINT,
nMeno s mecrto HapymeHue Komekca stuku. OnHako
YCTaHOBJICHHE Pa3NIM4YUi, UCKIIIOYSHUN, MPEANOYTECHUN 110
00BEKTHBHBIM KPUTEPHAM HE SBISIOTCS AUCKPUMUHAIIIEH.

JlemapTaMeHT 10 YIIPaBJICHUIO ITEPCOHAIOM TTEPUOIMIECKI

OCYIIECTBJISIET CTATUCTHUECKMHA aHaiu3, MO3BOJIIOMINI
BBISIBUTH III/ICKpI/IMI/IHaI_II/IIO OHpCIICJICHHBIX I‘pyHH
paboOTHUKOB.

OTH [IaHHBIE MPENOCTABIAIOTCS BBICHIEMY PYKOBOICTBY M
JemaptamenTy BHyTpeHHeT0 ayaura O0mecTsa.

3.14. OBS3AHHOCTU PABOTHUKOB

PaboTHMKH OIHKHBI NIEHCTBOBATh JOOPOCOBECTHO B XOJE
BEIMIOJIHEHUST ~ 00S3aTeNbCTB, B3ATHIX Ha cebs1 Tpu
MTOJINIMCAHIH TPYIOBOTO JOTOBOPA, a Takke Komekca 3THKy.
Heo0xomumo coo0maTh Mo COOTBETCTBYVIONIMM KaHAJIaM O
JOOBIX HApYIMIECHHWSX TPABIJI MOBEIACHUS, YCTAHOBICHHBIX
BHYTpEHHUMH IIponienypamu 1 Kogekcom O1uku.

Braoenue ungopmayueii

PaboTHUKM MOIDKHBI 3HATH W MCIIONHATH 3aKOHOATEIIbHBIC
HOPMAaTHBHBIC AaKTHI, PErYIHPYIOIIHE BOIPOCH OXPaHBI
nHpopMaruH, a TakKe KOPIOPATUBHBIC IPOIEIYPHI, I
TOTO, 9TOOBI rapaHTHPOBATh IIEJTIOCTHOCT,
KOH(UACHINATBFHOCT M JTOCTYITHOCTh MH(popMarmu. [Ipu
oopMIIeHHE OKYMEHTOB HEOOXOIMMO HCIIONH30BaTh
SICHBIC, OOBEKTHBHBIC U OTPAKAIONINE BCIO HEOOXOIUMYIO
nHQOpMarMI0O  BEIPAXEHUA, KOTOpBIE MOTYT  OBITH
BIIOCJICICTBUN  TOHATHBI  JPYIHM  pabOTHUKAM  HIH
MMEIOIIAM OTHOIICHHE K O3THM JOKYMEHTaM TPETHUM
JIAIIAM.

Konghnuxm unmepecog
Bce paborHukm OOmectBa 00si3aHBI M30eraTh CHTYyanui,

KOTOpBIE  BEeOYT K  KOH(INKTaM  HHTEPECOB, U
BO3AEPKUBATbCSI OT M3BJICUEHUs JIMYHOW BBITOABI U3
JIENIOBBIX ~ BO3MOXKHOCTEH, BO3HHUKIIUX B peE3yJbTaTe

HCIIONTHEHUST MU cBOMX (pyHKImi. CHTyallnsiMH, KOTOPBIE

3.13 INTEGRITY AND DEFENCE OF INDIVIDUALS

The Company undertakes to safeguard the moral integrity
of employees, ensuring their right to working conditions
that respect the dignity of the individual. With this in
mind, the Company protects workers from acts of
psychological violence and opposes any attitudes or form
of behaviour that results in discrimination or injury of the
individual or of his or her convictions or preferences (for
example, in the case of insults, threats, isolation or
excessive invasion of privacy, as well as professional
limitations).

Sexual harassment is not permitted, as any forms of
behaviour or speech which might hurt the feelings of
individuals (for example, the exposition of images with
explicit sexual references or insistent and continual sexual
allusions).

Any employee of the Company who believes that he or she
has been subjected to harassment or discrimination for
motives tied to age, gender, sexual orientation, race, state
of health, nationality, political opinions and religious
beliefs etc. may report the fact to the company, which shall
evaluate whether a violation of the Code of Ethics has
occurred. Disparities that have been justified, or are
subject to justification, under objective criteria are not,
however, considered instances of discrimination.

The Human Resources Department prepares periodic
statistical analyses which make it possible to determine
whether or not specific groups are being discriminated
against. These findings are made available to top
managementand the Audit Department.

3.14 DUTIES OF EMPLOYEES

Employees must act in good faith to meet the obligations
undertaken when signing their contract of employment, as
well as the provisions of the Code of Ethics, fulfilling the
tasks requested. They are also required to report through
the appropriate channels any violations of the rules of
conduct established in internal procedures.

Management of information

In order to guarantee the integrity, confidentiality and
availability of information, employees must know and
enforce corporate policies on information security. In
drawing up their own documents, they are required to
utilise clear, objective and complete language, agreeing to
any controls by fellow workers, superiors or outside
parties authorised to make such requests.

Conflicts of interest

All employees of the Company are required to avoid
situations which can lead to conflicts of interest and to
refrain from personally taking advantage of business
opportunities that they may learn of when performing their
functions.
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MOTYT  BBI3BaTh  KOH(QIMKT HMHTEPECOB,  SBISIOTCH,

HarpuMep:

* 3aHATHE JMIOM BbIcOKoi mo3unmu (['eHepanbHBIN
JIAPEKTOP, Jupexrop bumana, Jupexrop
JlemaptamenTa, HadampHUK OTHENA, WX 3aMECTUTENH) U
HaIMYHE Yy OJTOTO JIMIA FJIM TWICHOB €ro CeMbH
SKOHOMHMYECKOH BBITO/IBI oT MTOCTABIINKOB,
moTpeOuTeNe WM KOHKYPEHTOB (BIIaJieHHE aKIUsMHU,
3aHSTHE JOJDKHOCTH T.1I.);

* HaJINYHE Y JIMIA JAYHBIX OTHOIIECHUH C MOCTABIIUKAMA 1
BBIITOJITHEHWE  palOTHI, CBSI3aHHOH € TeMH  JKe
MIOCTAaBIIMKAMH, JIHOO BBHINOJHEHHE TaKoil paboTHI
POACTBEHHUKAMH 3TOTO JINIIA;

* NPUHATHE ACHEr WIM OJar OT JMI FUIM KOMIIaHWH,
KOTOpBIE WMEIOT WM HaMEpEBAIOTCS WMETh JEJIOBBIC
otHomeHns ¢ OOImecTBOM.

B ciaygae pmake Manmedmiero IposBICHHS KOHQIIMKTA

HHTEPECOB, PAa0OTHHK O00sf3aH COOOIHUTE 00 3TOM €ero

HETIOCPEJICTBEHHOMY  PYKOBOAWTENIO,  KOTOPBII B

COOTBETCTBMM C YCTAaHOBJIEHHOW IPOLENYPOH IOJIKEH

nporHpopMIpoBaTh 00 3TOM JlemapTameHT BHyTpeHHETO

aynuta OO1IecTBa, KOTOPBIA OTICHUT HAJTMUNE KOH(IINKTA B

KaXIOM KOHKPETHOM ciydae. Pa0oTHMK Taxke 00s3aH

nHQOPMHUPOBATE  CBOETO  PYKOBOAWTENS O  CBOEH

NIESITENIFHOCTH B Hepabodee BpeMs B CITydae, €CIH Takas

NESTENFHOCTE MOXKET CO3[aTh KOH(IMKT HHTEPECOB C

OO6mecTBOM.

Hcnonvsosanue kopnopamughuix pecypcog

PaboTHUKH DOIDKHBI TPUHAMATh BCE BO3MOXKHBIC MEPHI I

o0ecriedeHnsI COXPaHHOCTH HMYIIECTBA W PECYpCOB

OO0miecTBa, JCHCTBYS OTBETCTBEHHO M B COOTBETCTBHUH C

YCTaHOBIICHHBIMH JIOKQJbHBIMH HOPMAaTHUBHBIMH aKTaMHU

mporeypamMu. B 4acTHOCTH, KaxXAblil paOOTHHK JTOJDKEH:

* WCIOJIb30BAaTh BBEPEHHOE €My HMMYIIECTBO OEpeXHO U
s dexTiBHO;

* BO3/IEPKMBATBHCA OT HEHAISKAIIETO HCIIOIH30BAHUS
nMmymectBa #  pecypcoB OOmiectBa, B pe3ylbTare
KOTOPOT'O MOXET OBITh HAaHECEH MM YIIepO WM CHIDKCHA
ux 3 EeKTHBHOCTb, n30erarhb e CTBUH,
poTHBOpedamux naTepecam OOrmecTsa.

Kax b1t pabOTHUK HECET OTBETCTBEHHOCTD 32 COXPAaHHOCTh

BBEPEHHOIO €My MMYIIECTBA M 00s3aH HE3aMeUMTEIBHO

coobdmars O JOOBIX CydasX, HaHeCeHHWs ymepOa

OO0mecTBy, yBeIOMJISII 00 OTOM  COOTBETCTBYIOIIHE

noppasnenenns O0mecTna.

OOmecTBo ocTaBiIsieT 3a co0oi TpaBo MPENOTBpaIIaTh

HETIPaBOMEPHOE HCIOJBb30BAaHHE CBOETO WMYIIECTBA U

HHQPACTPYKTYpEl ~ IMOCPEACTBOM  CHCTEM  ydera H

OTYETHOCTH, (MHAHCOBOTO  KOHTPOII W  aHAIN3a,

MPEAOTBPAIIEHUS PHCKOB B TIOJHOM COOTBETCTBHH C

HOpPMaMH COOTBETCTBYIOIIETO 3aKOHOJaTenbCcTBa. B chepe

HCIIONIF30BAaHMSL ~ KOMITBIOTEPHBIX ~ CHCTEM, pabOTHHKH

00s13aHbI:

* TIIATENHBHO COOJIIOAATH JIOKATbHBIE HOPMATHUBHBIC AKTHI
mo  WHOOPMAMOHHOW  O€30MacHOCTH € IENbIo
HEIOIyIICHHS HapyIIeHHus (YHKIMOHAIBHO
3¢ eKTHBHOCTH 1 3aIMTH HHPOPMAIMOHHBIX CHCTEM;

* BO3/IEPKHUBATHCS OT PACCHUIKU JJIEKTPOHHBIX COOOIICHHH
C yrpozaMH WJIH  OCKOPOJCHHSAMH, COJEpIKaIlux
BYJIEI'apHYIO JIEKCHKY WA HeTIpHEMIIEMEIC

Examples of situations that can give rise to a conflict of

interest include:

* holding a senior position (General director, manager,
department head) and maintaining economic interests
with suppliers, customers or competitors (ownership of
shares, holding of professional positions etc.),
including those resulting from family ties;

* handling relations with suppliers and performing
working activities for the same suppliers, including
situations where the work activities are performed by a
relative;

e accepting money or favours from individuals or
companies that have, or intend to have, business
relations with the Company.

Should even the appearance of a conflict of interest arise,

the employee is required to notify his or her superior, who,

in accordance with the appropriate procedures, shall
inform the Audit Department of the Company, which will
examine each individual case to evaluate whether there is

a conflict. The employee is also required to supply

information regarding the activities performed outside of

working hours in the event that the latter may appear to
create a conflict of interest with the Company.

Use of corporate resources

Employees are required to make every effort to safeguard

corporate assets by acting responsibly and in compliance

with the operating procedures established to govern use,
which must be documented in a precise manner. In
particular, each employee must:

* use the assets assigned to him or her in a careful and
efficient manner;

» avoid improper uses of corporate assets that might
damage or reduce their efficiency or which conflict
with the interests of the Company.

Each employee is responsible for protecting his or her

assigned resources and is required to report immediately

any threats or events that might prove damaging to the

Company and to notify the units in charge of such matters.

The Company reserves the right to prevent distorted uses

of its own assets and infrastructures through the utilisation

of systems of accounting, reporting, financial control and
analysis and risk prevention, all in compliance with the
provisions of the relevant laws.

As regards computer applications, employees are required:

* to comply carefully with corporate security policies in
order to avoid compromising the functional efficiency
and protection of IT systems;

* to refrain from sending e-mail messages that are
threatening or insulting, that contain vulgar language or
inappropriate comments which might offend people
and/or damage the corporate image;

* not to visit Internet sites whose contents are improper
and offensive.
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BBICKA3BIBaHMS, KOTOPBIE MOTYT OCKOPOUTH JIFO/IEH H/MIN
HaHeCTH Bpel NMUIKY OOI1ecTBa;

* He nocewars VHTepHET-caliThl ¢ HENPUCTOMHBIM WJIU
OCKOpPOUTENBHBIM COJIEpKAHIEM.

Pazgen IV.
KD[/ITCD[/I[/I MOBEACHUS B OTHOIICHUSAX C KJIMCHTaAMMU

SECTION IV.
Criteria of conduct in relations with customers

3.15. BECIIPUCTPACTHOCTb
O061m1ecTBO 00s3yeTcst HE
JUCKPUMHHAIINKU CBOMX KIIMCHTOB.

JIOITYyCKaTh CITyqaeB

3.16. JOT'OBOPbLI U OBIIEHME C KIIMEHTAMUA

JloroBopsr u obmenne ¢ knueHtamu OOmecTBa (B TOM

YHCIIe W PEKITaMHbIC OOBSIBICHNS ) JOIDKHBI OBITH!

* YCeTKHMH ¥ TIOHATHBIMH, C(HOPMYIMPOBAHHBIMH IIO
BO3MOXXHOCTH  Ha  OOIIEymOTpEeOMTETHHOM  SI3BIKE
(IPUMEHUTENEHO K TOTPEOMTENAM, TIPECTaBITIONIIM
IIMPOKHE OOIMIECTBEHHBIE CIIOH, 3TO O3HAYaeT, HalpuMep,
OTCYTCTBHE B KOHTPAKTaX ITyHKTOB, HMOHATHBIX TOJBKO
cnenuanucram, ykazanne HJIC u gomkHoe yka3aHue Bcex
pacxojioB);

* COCTAaBJICHHBIMH B COOTBETCTBHH C JCHCTBYIOIIMMH

NMpaBWjIaMAd W HOpMaMmH, 0e3  HCIOJb30BaHUSA
HEOJHO3HAYHBIX WA MIPOTHUBOPEYAIINX 3aKOHY
dbopMymupoBok (Hampumep, TeX, B KOTOPBIX HET

HEOOXOANMOCTH, WITH SABJIIOIINAXCS OECIIOYBEHHBIMH);

* OTpPaXaIOMMMH BCIO HEOOXoIuMYyI HWH(pOpManuio U
HECABYCMBICIICHHBIMHU, IJII TOT'O qTO0BI HE YIIYCTUTH
Kakue- THOO BasKHEIE JUI KITMEHTA BOIIPOCHI,

¢ AOCTYIIHBIMH Ha KOPIIOPAaTUBHOM HWHTCPHET CaI\/'ITC, ccim
9TO HE MPOTUBOpeunT nHTepecam OOIecTBa.

B 3aBucuMocTH OT menei COOOLIeHHS W MOJydartess

COOOIICHHS, B KOKIOM KOHKPETHOM CJydae Ompeessercs,

Kakoil MMeHHO crocod KOHTakTa (OTIpaBjieHHE CUEeTa,

TeneOHHBIN 3BOHOK, OOBSIBIICHIE B Ta3eTe MM COOOMICHNE

IO DJIEKTPOHHOHN MOYTE) HAWIYIIIIAM CITOCOOOM IMOIXOIUT

UL TIepefadn CooOIIeHusT 0e3 M3IUIIHETO JaBICHUS WA

HacroiumBoctH. Takke OOmectBo  00s3yeTcss  He

WCIOJNB30BaTh  CPEACTBA  PEKJIaMbl,  BBOAIIME B

320y eHUe U He SBISIoLMecs: 10cToBepHbIME. OO1IecTBO

obecrieunBaeT CBOSBPEMEHHOE M IMOJHOE MPEIOCTABICHHE
nHpopMaIuH KacaTenbHO:

* MrOOBIX M3MEHEHUH JOTOBOPa;

e JMFOOBIX WM3MEHEHMH DKOHOMHYECKMX WIH TEXHHUYECKHUX
YCIIOBUIl TPENOCTaBICHHUS YCIyr W/WINH peaTu3alui
NPOIYKIINH;

* pE3y/lbTaTOB IMPOBEPOK HA COOTBETCTBHE CTaHAapTaM,
KOTOpBIE TPEOYIOTCS KOHTPOJIPYIOIINMH OpTaHAMH.

3.17.TIOBEJJEHUE COTPYIHNKOB

Crume moBemenns OOmiecTBa OCHOBaH Ha CTPEMIICHHH
0o0CITy)kKMBaTh KJIMEHTOB Ha OCHOBE B3aMMOYBKCHHS U
npodeccnoHam3Ma, MPOSBIAA BHAMAHHE W BEKINBOCTB.
INomumo storo  OOmecTBO  00sI3yeTcsT  OTPaHHYHUTH
(opManbHOCTH, BBHINTOMHEHNE KOTOPBIX Tpedyercs oOT
KIIMEHTOB, a TAK)KE HCIONB30BaTh IUIATEKHBIE TPOIETYPEI,
KOTOpPBIE  TIPOCTBI,  OE30IacHBI, IO  BO3MOXHOCTH
ABTOMATH3WPOBAHBl W BBHIITOJHUMBI 0€3 IOMONHUTEIBHBIX
pacxomoB.

3.15 IMPARTIALITY
The Company undertakes not to subject its customers to
arbitrary discrimination.

3.16 CONTRACTS AND COMMUNICATIONS TO
CUSTOMERS

Contracts and communications to the Company customers
(including advertising messages) must be:

* clear and simple, formulated in a language as similar as
possible to that normally used by the parties (in the
case of customers from the general public, for example,
by avoiding clauses that can only be understood by
experts, by listing prices with VAT included and by
illustrating all costs clearly);

* drawn up in accordance with the rules and regulations
currently in force, without resorting to elusive or
improper practices (such as, for example, the use of
vexatious procedures or contractual clauses);

* complete, so as to avoid neglecting any item of
relevance to the customer’s decision;

* available on the corporate internet sites, if it does not
go in conflict with the Company’s interests.

The purposes and recipients of the communications

determine, on each occasion, which channel of contact

(bill, telephone, daily newspapers, e-mail) is best suited to

the transmission of the contents, without resorting to the

use of excessive pressure or insistence, and undertaking
not to use advertising instruments that are misleading or
untruthful.

Finally, the Company shall see to it that timely

communication is made of all information regarding:

* any contract modifications;

+ any variations in the financial or technical conditions
for the performance of services and/or sales of

products;

+ the outcome of evaluations performed in compliance
with the standards required by the regulatory
authorities.

3.17 CONDUCT OF EMPLOYEES

The approach of the Company to dealing with customers
revolves around a willingness to serve, combined with
respect and courtesy, all within a relationship of respect
and professionalism. What is more, Company undertakes
to limit the formalities which its customers are required to
fulfil and to use payment procedures that are simple,
secure and, whenever possible, computerised and
performed without additional charges.
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3.18. KOHTPOJIb KAUECTBA U YJIOBJIETBOPEHUE
JKAJIOB ITOTPEBUTEJIEN

OO0mecTBO 00sI13yeTcsl TapaHTHPOBATh COOTBETCTBYIONIHE
CTaHJApThl KauyecTBa NpeIaracMoil MPOAYKIMHM U YCIYT,
MoAACPKAaHNE HWX Ha MIPCABAPUTCIBHO YCTaHOBJICHHOM
YpOBHE, a TaKkKe OCYIIECTBICHHE IEPUOINYECKOrOo
KOHTPOJISI B 3TOH chepe.

3.19. BOBJIEUEHUE KJIMEHTOB

OOmecTBo 00s13yeTcsl BCerna YIHTHIBATH TPENJIOKEHHUA U
OTBEYaTh Ha JKaJI0OBI, TOCTYIIAIONINE OT MOTPeOUTENeH Wi
UX  acCOLIHMAIMH,  IOCPEIACTBOM  COOTBETCTBYIOIIEH
OIepaTHBHON CHCTEMbI CBSI3M (HalpuMep, MOCPEICTBOM
TeneOHHOM CBS3M WM SIEKTPOHHOM ITOYTHI), a TaKXKe
yOenATh 0c000€ BHHMAaHHE MOTPEOUTENsIM, WMEIOIINM
Kakue-mi00 (usndyeckre OrpaHuveHUs WM HEIOCTATKH.
OOmecTBO HECeT OTBETCTBEHHOCTh 33  YBEILOMIICHHE
KJIMEHTOB O IMOJY4CHHWH OT HUX HHPOpMALMK U O TOM,
CKOJIbKO BPEMEHH IOHAIOOWTCS 11 ee 0o0paboTkm u
OTBETa, YTO B JIIOOOM CiIydae [EIaeTcsi MaKCHMaJIbHO

omepatuBHO. OOmEcTBO 00s3yeTcss IO  BO3MOXKHOCTH
KOHCYJIbTHPOBATh accolMaluu noTpeduTenei
OTHOCHUTCIIBHO TIPOCKTOB, UMCECIOINNX I KIINCHTOB

CYLIECTBEHHOE 3HAuYCHHE (CTPYKTypa cueTa, MH(OpManus
I10 Pa3IMYHBIM TapudaM H T.11.).

PA3JIE]I V.
K[gnTte/m IMOBECACHUS B OTHOIICHUSAX C MOCTABIIIMKAMU

3.20. BBIBOP [TOCTABIINKA

[Mponenypsl  3aKymOYHOH  JEATENHHOCTH  pa3pabOTaHbI
TakuM  00pa3oM, YTOOBI OHM  OCYIIECTBIBUINCH C
TapTHEpaMH, MMEIOIUMH MaKCHMaJbHbIE KOHKYPEHTHEIC
mpenMymecTsa, mnpu  3ToM  OOmecTBO  HM3HAYAIBHO
IIPEJOCTABIIIET BCEM IOCTABIIMKAM PAaBHBIE BO3MOXHOCTH.
OTH NpoLEenypbl OCHOBBIBAIOTCS HA CTAHapTax IOBEACHUS,
KaK B IPEIIOTOBOPHBIX, TaK W B JOTOBOPHBIX OTHOIIEHHSX,
KOTOpbIE XapaKTePU3YIOTCA HaJTMIHieM TaKUX
HEOTBEMJIEMBIX M B3aMMHBIX JJIEMEHTOB, KaK YECTHOCTh U

JIOOPOCOBECTHOCTh,  NPO3PAYHOCTh  JEATENBHOCTH |
COTPYAHHUYECTBO.

B wactHocTH, paborHMKM ~OOIIecTBa, 3aHWMAIOIINE
JOJDKHOCTH, CBSI3aHHBIE C  OCYIIECTBICHHEM 3aKyIIOK,
00s13aHBI:

* HC OTKa3bIBaTh B BO3MO>XXHOCTHU y4acTBOBATh B

KOHKYPEHTHOH TIpoIefype 3aKylMoK KOMY-IH0O0, KTO
COOTBETCTBYET OOIIMM TpeOOBaHMSAM, OIPEIEICHHBIM Ha
OCHOBE OOBEKTHBHBIX KPHUTEPHEB, ITOATBEPKICHHBIX
JTIOKYMEHTAIIbHO;

+ obecrreuymBaTh JOCTAaTOYHBI yPOBEHb KOHKYPCHIMH B
mpormecce  BBIOOpa  ITOCTaBIIMKOB C  JOCTAaTOYHBIM
KOJIMYECTBOM YJaCTHHKOB.

JIroOble WCKIMOYEHHS M3 JTHX TIPaBWI JOJDKHBI OBITH

CaHKIIMOHMPOBAHEI M JIOKYMEHTAIBHO odopmieHsl. [lo

OTHOIICHNIO K HEKOTOPHIM KaTeropusM TOBapoB (pador,

yenyr) OOIIECTBO COCTaBIseT IepedeHb IOCTABITUKOB,

9YpMX KBAJIM(UKAIMOHHBIX JTaHHBIX HEZOCTATOYHO JUIA

IOCTYKCHHA ~ JOmycka K  KOHKypcy.  KioueBeimm

NPeABApUTEIGHEIMI  YCIOBHAMH B 3TOM  OTHOIICHHH

SIBILTIOTCSI:

* MOJDKHBIM 00pa3oM JOKYMEHTATHHO MOATBEPKICHHOE
HaJIMYIe HEOOXOIUMBIX PECypCoB, BKIIOUast ()HHAHCOBBIC

3.18 CONTROL OF QUALITY AND OF CUSTOMER
SATISFACTION

The Company undertakes to guarantee adequate standards
of quality for the services/products offered, in accordance
with pre-set levels, and to periodically monitor the results
in terms of perceived quality.

3.19 INVOLVEMENT OF CUSTOMERS

The Company undertakes to respond at all times to
suggestions and complaints made by customers or
consumer associations and to do so by means of
appropriate and rapid systems of communications (for
example, call centre services, e-mail addresses) and paying
particular attention to disabled customers. The Company is
responsible  for informing customers that their
communications have been received and for letting them
know how much time is needed for the response, which
must in any event be given rapidly.

To the extent possible, the Company under takes to consult
consumer associations on projects that will have a
significant effect on customers (the layout of bills,
information on price options etc.).

SECTION V.
Criteria of conduct in relations with suppliers

3.20 CHOICE OF SUPPLIER

Purchasing processes are designed to obtain the maximum
competitive advantage for the Company while granting
equal opportunity to all suppliers. They are also based on
pre-contractual and contractual conduct characterised by
the essential and reciprocal elements of good faith,
transparency and collaboration.

In particular, the Company employees assigned to these
processes are required to:

+ refrain from denying anyone in possession of the
specified prerequisites the possibility of competing for
contracts and to adopt objective and transparent criteria
subject to documentation;

+ ensure a sufficient level of competition in every tender
with a suitable number of bidders.

In a number of merchandise categories, the Company

draws on a list of suppliers whose qualification criteria do

not constitute an access barrier. The key prerequisites for
the Company are:

* an appropriately documented availability of resources,
including financial assets, plus organisational
structures, planning capabilities and resources, know-
how etc.;

* the existence and effective implementation of adequate
corporate quality systems, in cases where the Company
specifications call for such systems, as well as
compliance with health and safety regulations;

* in cases where the supply includes know-how or rights
belonging to third parties, procurement by the supplier
of a significant share of value added.

In any case, if in the performance of its activities on behalf
of the Company a supplier should act in a manner that is
inconsistent with the general principles of the present
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aKTUBBI, OPTaHU3ALMOHHYIO CTPYKTYPY,
BO3MOXKHOCTEH 1 pecypcoB, HOy-Xay ! T.IL.;
Haym4ge 1 3¢ eKTHBHOE IPUMEHEHHE COOTBETCTB YIOIITIX
KOPIIOPAaTHBHBIX CHCTEM CTaHJApTOB KadecTBa - B TeX
CIIydasx, KOTHa 3TO TPEAYCMOTPEHO B HMHCTPYKIHAX
OO0mrecTBa;

B CTydasx, KOTJa MOCTaBKa BKJIIOYAET B Ce0s HOY-Xay HIH
npaBa, MPHUHANJIEKAIINE TPETbell CTOPOHE, ITOCTaBIIUK
IoKeH OpaTb Ha ce0f  3HAUMTENBHYIO  9acTbh
BO3HHUKAIOIIMX B CBSA3M C OTHUM JIOMOJHUTEIBHBIX
pacxomoB.

TIJIAHUPOBAHUE

B mob6om ciaydae, ecnu IpH OCYIIECTBICHUH AEATEITBHOCTA
10 OTHOIIEHNIO K OOMmEeCTBY MOCTABIINK HapyImIaeT OOIIie

TIPUHITUIIBI

Hactosmiero  Komekca atukm, OO0IecTBo

OCTaBILSIET 3a CO0Oi MPABO HA COOTBETCTBYIOIIME ICHCTBIS,
BKJIFOYasl OTKa3 OT MOCIIEAYIOIIEro COTPYAHUYECTBA C TAKHM

IIOCTABIIUKOM.
321. YECTHOCTb W HE3ABHUCHUMOCTHL B
OTHOIIEHMAX
BzaumoperictBue O61recTBa c MOCTaBIIHKaMHA

perigaMeHTHpyeTCss OOIMMMH TPUHIMIIAMH W TTOCTOSHHO
KoHTponupyetcs: OOmecTBoM. /laHHBIE OTHOIICHHS TaKXe
pactpoCTpaHsIOTC Ha (MHAHCOBBIE M KOHCYIbTAIMOHHEIC
JIOTOBOPEI.

INogmmcanme moroBopa ¢ IMOCTaBIIMKOM IOJDKHO BCeT/a

OCHOBBIBAThCA
B3aMMOOTHOIICHU AX,

Ha MaKCHUMaJIbHO

HCKJIIOYAIOIIIX,

IIPO3payuHbIX
1o Mepe

BO3MOJKHOCTH, JTFOOBIe (hopMBI 3aBHcHMOcTH. Harmpumep:

HENPaBOMEPHO YOEXKIaTh ITOCTABIIMKA B 3aKJIOYCHHU
HEBBIT'OAHOTO KOHTPAKTa, CKPbIBAsA OT HEI'O BO3MOXHOCTH
moATMcaHus Oojee OJArONpHATHOTO COTJAIICHHS B

Oymymem;

HEoOXoAnMMO, Kak TpaBmilo, wu30erarb ydacTus B
O6H3BIB3.IOHII/IX, IIOJII‘OCpO‘IHBIX HpOCKTaX C
KPaTKOCPOYHBIMH KOHTpPaKTaMH, TpeO yIOIIMI

IIOCTOSIHHBIX HpOJIOHI‘aLII/H\/‘I, BBI3BIBAIOIUX IMIEPECMOTP
IICH, paBHO KaK W B KOHCYIbTAIIHOHHBIX KOHTpPAKTax,
KOTOpbIe HE BKJIIOYAIOT COOTBETCTBYOLICH mepenayun
BIIAJICHUS TEXHOJIOTHEH, U T. 1I.;

oco00e BHHMAaHHE JOJDKHO OBITH YAENEHO MPOIeccy
COCTaBIICHHS u yIIpaBiaeHUs KOHTpaKTaMH,
npeamonaraeMasi  CTOMMOCTb  KOTOPBIX —3HAa4WMa 110
CpaBHEHHIO ¢ 00bEMOM 000POTOB ITOCTABIIHKA.

UroObl  o0ecneynTh MPENeNbHYI0  MPO3PAYHOCTh H|
3 PEKTHBHOCTh  3aKYIMOYHOTO Tpollecca, HEOOXOIUMO
NPOBEACHUE  IEPUOAWYECKOW  POTAIIMHM  IIepCOHaia,

3aHUMAIOIErOCsT 3aKYMOYHOH JeATEeNbHOCThIO, a TaKKe
obecriedeHne CIeNyomuX TpeOOBaHHIA:

pasnenenne poneit MEXIY MIOJIpa3/IeeHIEM,
3alpaluBaONIIM  ITOCTaBKy, W  MOJpa3leicHUueM,
OTBETCTBEHHBIM 32 ITOJINACAHNE IOTOBOPA;
JIOCTaTOYHYIO  CIOCOOHOCTh  OTCIIEKUBATh
peleHws;

COXpaHHOCTh HH(pOpPMANNU, OGUIIHATHHBIX JOKYMEHTOB
M0 3aKylKe W JOTOBOPHOH ITOKYMEHTAIlHH B TEUCHHE
CpOKa, YCTaHOBJICHHOTO NEHCTBYIOIUMH TpaBUIaMH W
YKa3aHHOT'O BO BHYTPEHHHX MPOIEAYPaX IO 3aK YITKaM.

TIPUHATBIC

Code of Ethics, the Company may take all appropriate
action, including refusing to work with such supplier in the
future.

321 INTEGRITY AND INDEPENDENCE IN
RELATIONS

The Company’s relations with suppliers are governed by
common principles and are subject to constant monitoring
by the Company. These relations include financial and
consulting contracts. The signing of a contract with a
supplier must always be based on extremely clear
relationships, avoiding, wherever possible, forms of
dependence. For example:

* it is improper to convince a supplier to enter into a
disadvantageous contract by holding out the possibility
of a more advantageous contract in the future;

+ as a rule, binding, long-term projects with short-term
contracts that require continuous renewals involving
price revisions are avoided, as are consulting contracts
that do not include an adequate transfer of know-how
etc.;

* special care must be taken in drawing up and managing
contracts whose estimated value is particularly large in
relation to the supplier’s turnover.

To guarantee the utmost transparency and efficiency in the
purchasing process, periodic rotation of staff assigned to
purchasing is encouraged. In addition, the following
measures are also implemented:

+ the separation of roles between the unit requesting the
supply and the unit signing the contract;

« adequate capacity to track the decisions made;

+ keeping of information, together with official tender
and contractual documents, for the periods established
under the regulations currently in force and referred to
in the internal purchasing procedures.
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3.22.

OTUYHOE IIOBEJEHUE B IIPOLECCE

3AKYIIOYHOM JESATEJILHOCTH

B wuHTepecax oOecrieyeHHsT COOTBETCTBHS 3aKyIOYHOH
nesTenbHOCTH HactosimeMmy Komekcy atuku, OOIIecTBO
O6H3yeTC§I BBCCTU JIA psgaa MOCTABIIUKOB KOPIIOPATHBHBIC
TpeOOBaHNU B OTHOIICHNH HEKOTOPHIX 3aKYIIOK (HarpuMep,
HAJMYHe CHUCTEMBI JKOJIOTHYECKOTO KOHTPOJIS), & TaKkKe
TpeOOBaHUS MO COOJIOACHUIO HOPM 3aKOHOJATENbCTBA B
obmactu OT, I1Tb m OOC (Oxpana Tpyna, IpOMBIIITICHHAS
0€e3011acHOCTh M OXpaHa OKpyxKaromen cpensl). Hapymenne
OCHOBHBIX TNPUHIUIIOB KOHCKC& OTUKH BJICYCT IIPUHATHC

COOTBETCTBYIOIITNX  Mep,

KOTOPBIC TIPUMCHAIOTCA  IJIA

TIPEAOTBPAIIECHNS TTPABOHAPYIICHHUH, KOTOPBIE MOTYT OBITh
npunucansl gesTensHocTH OOmectBa. C 3TOH IEnpi0 B
OTACIBHBIC TOTOBOPHI BKIIIOYAIOTCA CIICIINATIBHBIC ITYHKTHI.
B YaCTHOCTH, KOHTPAKTBI C IOCTaBIMUKaMW B CTpaHaXx,
KHaCCI/I(i)I/H_II/IpOBaHHBIX O6HICHpI/I3HaHHLIMI/I OopraHn3anusaMu
KaK «pUCKOBaHHBIC», BKJIIOYAIOT CTAaTbH, TpC6yIOHII/ICZ

OLICHKH MTOCTABIINKOM CBOETO BBITTOJTHEHUS
OOIIECTBEHHBIX 0053aTeNBCTB  (Mep, TapaHTHPYIOIHX
YBaXXEHHE OCHOBHBIX IIpaB pPaOOTHUKOB, TIPHHIIHIIGI

PaBHOTO W HCIAUCKPUMHUHAITMOHHOTO O6paH_ICHI/I$[ 1 MEPBI
0€30MaCHOCTH, KacaloIHecs AETCKOTr0 TPYAa);
BO3MOXXHOCTBH IIPOBCACHUA I/IHCHCKHI/II\/’I Ha TPOU3BOIACTBE
wm B JedcTByommx — odumcax  cHaOXaromero
NpeanpuATud A1 TOATBEPKACHUA TOro, 4YTO OTH
TpeOOBaHUS COOIFOTAIOTCS.

PA3JIEJ VL.
KD“TEDI/II/I IMOBCACHUSA B OTHOILLICHUSAX C

001IIECTBEHHOCTBIO

323

OKOJIOTUYECKAA TTOJIUTUKA

OO01IecTBO TapaHTUPYET, UTO BCero ero mouepuue OOmecTra
OyIyT HeNpeMeHHO pelarth 3aJadyd B OO0JAacTH OXpaHbI
OKpYXKAIOLIEH Cpelpl, COrNacyloIINecsi CO CTPATernYeCKIMH
esIMHU KOMITaHUH.

Jns Toro,

yTOOBI HCITONIE30BaTh BCE BO3MOKHOCTH B

COBOKYITHOCTH, ONPEEICHAC M PCATM3AIHS YKOJIOTHIESCKOH

TIOJIMTUKH

OCYIIECTBIIATOTCA KOMIIJICKCHO n

mocienoBareibHo. Ecii  mpuMeHHMOo, 3Ta JeSTeIbHOCTh
BKJIFOYAET B ce0s:

00CYX/IeHHE TOJHTHKA B OTHOIICHHH OKpY)Karomeit
CpCIIBI nu CTa6I/IJIBHOFO HpOMLIHIJIeHHOTO pa3131/1T1/m;
COCTABJICHUC pyKOBOIISIHH/IX HpI/IHI_II/IHOB JJIsL peanmam/m
3KOJIOI'H‘ICCKOI71 TIOJINTHUKH, KOTOpLIMI/I JOJDKHaA
PYKOBOACTBOBATLCS KOMIIAHUA

oTpeneneHue mokasareield u odecredeHne MOHUTOPHUHTA
nu KOHTpOJISI pe3yJH)TaTOB JCATCIIBHOCTH KOMIIAHUU B
OTHOILIEHNY BO3IEHCTBHUS Ha SKOJIOTHIO;

nanbHenIee COBEPILIEHCTBOBAHUE poccuiickoro
3aKOHOMATENIbCTBA B OOJIACTH OKPYXKAIOIIEH Cpempl u
MTOJITOTOBKA PYKOBOJICTBA ITO BHeApeHHIO 15t O0IIecTBa;
HOIIIICp)KKa OTHOHICHI/If/i C OpI‘aHI/I?;aHI/ISIMI/I, I/IHCTI/ITyTaMI/I
W areHTCTBaMH, padoTaromuMH B cdepe OopsOBI ¢
3arps3HEHHEM  OKpYKaromed  cpeipl, a  Takke
HpOIIBI/I)KCHI/IC, BHCIIpCHI/IC n KOOpIII/IHaHI/ISI
B3aUMOIIOHUMAHUA C aHAJIOTHUYHBIMU 06’bCIII/IHeHI/ISIMI/I n
FOCyHapCTBCHHBIMI/I OpFaHI/I3aI_II/I$IMI/I.

B crygae He0OX0OIMMOCTH, B IITATHOHN CTPYKTYPHI KOMITAHHH

TP EAMOJIaraeTCst
00sA3aHHOCTEN

HaJIgne
KOTOPBIX

CIICIIUAICTOB, B
BXOJSIT ~ BOTIPOCHI

Kpyr
OXpaHbI

3.22 ETHICAL CONDUCT IN PROCUREMENT

In the interest of ensuring that procurement activities
comply with the ethical principles adopted, the Company
undertakes to introduce, for certain supplies, corporate
prerequisites (for example, the presence of an
environmental management system) as well as compliance
with health and safety laws.

Violations of the general principles of the Code of Ethics
trigger disciplinary mechanisms, which are also designed
to prevent crimes attributable to the activities of the
Company. To this end, special clauses are placed in the
individual contracts.

In particular, contracts with suppliers in countries
categorised as being “at risk” by recognised organisations
include clauses calling for:

* recognition by the supplier of specific social obligations
(for example, measures that guarantee respect of the
fundamental rights of workers, principles of equal, non-
discriminatory treatment and safeguards involving child
labour);

* the possibility of holding inspections at the production
units or at the offices of the supplier in order to confirm
that these requirements are being met.

SECTION VI.
Criteria of conduct in relations with the community

3.23 ENVIRONMENTAL POLICY

The company guarantee that its subsidiaries shall pursue
objectives consistent with the strategic aims regarding the
environment.

In order to take advantage of every possibility for synergy,
the determination and implementation of environmental
policy are handled in a unified, consistent manner. If
applicable, these activities involve:

* stipulating policies for the environment and for
sustainable industrial development;

* drawing up guidelines for the implementation of
environmental policy, which must be referred to by
subsidiaries;

* identifying indicators and ensuring monitoring and
control of the results of the Company’s actions in terms
of environmental impact;

+ following developments in the local and international
environmental legislation and preparing
implementation guidelines for subsidiaries;

* handling relations with organisations, institutes and
agencies in the environmental field and promoting,
implementing and coordinating understandings and
programme agreements with such entities, as well as
with government institutions.

If necessary the Company shall have within its ranks key

professional ~ figures and/or operating  structures

responsible for the specific tasks and issues.
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OKPYXKArOIIeH CpesIbl.

3.24. CTPATEI'M 1 UHCTPYMEHTHI [TIOJINTUKIN

DKOJIOT MYECKOM MTOJINTUKNA

Okonormyeckas monutrka OOmecTBa TakkKe OCHOBaHA Ha

OCO3HAaHHM TOTO, UYTO OKpYXKamomas Ccpeaa MOXKET

NPpEACTAaBIATE KOHKYPCHTHOC IIPCUMYIICCTBO Ha PBIHKE,

KOTOPHIHl TIPOIOJDKAET Pa3BHBAThCA M CTAaHOBHTCS Oolee

TpC6OBaTCJILHLIM K YPOBHIO OKOHOMHWYECKOT'O ITOBEACHN.

Crparerns OOmecTBa TpeANoNaracT WHBECTHUIIMA B

NESTENFHOCTh,  KOTOpas  YHOBICTBOPSACT  NPHUHIAIIAM

HETIPEPBIBHOI'O pa3sBUTHA, B YaCTHOCTH .

¢ CTUMYJIMPOBaAHUEC B KOHTCEKCTEC HAaITUOHAJIBHBIX u
MEXJYHapOIHBIX OpraHuM3aluii M MporpaMM Takou
JCATCIIBHOCTHU u q)OpM TIOBCACHUS, KOTOPBIC
paccMaTpUBaIOT OKPYKAIOIIYI0 cpeny Kak (akTop
CTPaTEernyeckoil BaXKHOCTH.

Ecmm  mpmvennmo, OOmiecTBO co3maéT  OnmarompHsATHEIC

YCIIOBHSL JUIS WCIIONB30BAHUS CICAYIOIINX HHCTPYMEHTOB

9KOJIOTUY €CKON IIOJIMTUKU:

* MOOpOBOJBEHBIE COTJIAICHHS C TIPO(hecCHOHATBHBIMI
YIPEKACHUAMN u acconanusIMu, OKOJIOTUYECCKUMH
O6’bCIII/IHCHI/I$IMI/I 1 OpTraHnu3alusAMHU,

* IeSTeNbHOCTh,  pa3paboTaHHas A TTOBBIMICHUS
9KOJIOTUYECKOM  OCBEAOMJICHHOCTH W OOydeHus
pabOTHHKOB ¢ TIEIBI0  pacpOCTPaHEHWS  BHYTPHU
KOMIIaHU U napopManH o MPEIITPUHUMAEMBIX
WHUOWATUBAX HapAAy C MTOBBIICHUEM TPYOOBBIX H
HpO(i)CCCI/IOHaJIBHBIX HAaBBIKOB COTPYIHUKOB.

3.25. [IEPEJJAYA UH®OPMALIUM ITO OKPYXAFOIEN
CPEJIE
B xome peanm3anuu 3K0JI0rHIecKod MOMUTHKA OOIIECTBO
o0s3yeTcss  obecreymBaTh TOCTYl K uHpopMammu 00
OKOJIOTHYCCKOM COCTOAHNH, B COOTBETCTBUU C ITPUHIIUITIAMN
KOH(MACHINATFHOCTH HHPOPMAIIHHL.

3.26. O)KOHOMMWYECKHWE OTHOIIEHUA C
TMNOJIUTUYECKUMU ITAPTHUAMU,

IMPO®COIO3HBIMU OPT AHU3AIIUSIMU 1
ACCOLIMAIIVSIMUA

OOmecTBo He (HMHAHCHPYET IONHTHYECKHE IAPTHUH, WX
KaHIWJaTOB WIM TpencraButened Hu B Poccum, HH 3a
pyOexoM, a TakKe HE CIOHCHUPYET MEpONPUSITHS WIH
TNpasaHUKA, TIPOBOAUMBIC JIMIIb C MCJIbIO MOIUTHYECKON
npornaranael. OOIIECTBO BO3AEPKUBACTCS OT OKa3aHUs
KaKOFO-JH/I6O MpsAMOTO HWJIM KOCBCHHOI'O JIaBJICHHUA Ha
TTOTUTHYECKUX JesTenen (manpumep, IyTeM
MIPEIOCTABIICHAS TSI HCTIONB30BaHUS CTPYKTYp OOmiecTBa,
TIPUHSTAS] PEKOMEHIAlNl OTHOCUTENBHO TPYAO0YCTPOIHCTBA,
3aKITIOYCHHUST JOTOBOPOB HAa OKa3zaHWE KOHCYJIbTAIIMOHHBIX
YCIYT | JAp.).

OO0mmecTBO HE JeNaeT MOKEPTBOBAHWH OpTaHM3AIUSIM, C
KOTOPBIMU BO3MOXHO BO3HHKHOBCHHEC KOH(bJII/IKTa
WHTEpecOB (HampuMmep, Tpodcoro3aMm, IKOIOTHIECKUM
opraHm3anusam W O6T)GIII/IHCHI/I$IM B 3alluMTy IIpaB
norpeduTeneir). Ilpm stom  OOmECTBO  CTPEMUTCS
OCYIIECTBJIATh (DMHAHCOBOE W WHOE COTPYAHHYECTBO C
TaKUMHU OpTaHU3aluAMHU B paMKaX KOHKPCTHBIX IIPOCKTOB,
KOTOpPBIE OTBEYAIOT CIICAYIOIIAM KPUTEPHUSIM:

* 33Jja4M TIepeKINKaloTes ¢ Muccueit O0mecTBa;

* IICJIb (1)I/IHaHCI/IpOBaHI/IH sJCHA M 3aJOKYMCHTHUPOBAHA,

324 STRATEGIES AND INSTRUMENTS OF
ENVIRONMENTAL POLICY

The Company’s environmental policy is also backed by
the awareness that the environment can represent a
competitive advantage in a market that continues to
expand and is ever more demanding with regard to quality
and conduct.

The Company’s strategy revolves around investments and
activities that comply with the principles of sustainable
development, in particular:

* in the context of national and international bodies and
programmes, promoting activities and forms of conduct
that consider the environment to be a factor of strategic
importance.

If applicable the Company promotes the following
instruments of environmental policy:

e voluntary agreements with environmental and
professional institutions and associations;

* activities designed to increase the environmental
awareness and training of employees, with the
objective being to spread information on initiatives
internally while increasing the know-how and
professional skills of employees.

3.25 ENVIRONMENTAL COMMUNICATIONS

On the implementation of environmental policy and the
consistency the Company undertakes to provide access to
environmental  information in  compliance  with
considerations of industrial confidentiality.

326 FINANCIAL RELATIONS WITH POLITICAL
PARTIES, UNIONS AND ASSOCIATIONS

The Company does not finance political parties or their
candidates or representatives, either in the Russian
Federation or abroad, nor does it sponsor conventions or
festivities whose sole purpose is that of political
propaganda. It refrains from applying any direct or indirect
pressure on politicians (for example through concession of
the use of the Company structures, acceptance of
recommendations for employment, consulting contracts
etc.).
The Company does not make contributions to
organisations with which conflicts of interest could arise
(for example, unions, environmental associations or
consumer-defence groups). It does, however, attempt to
cooperate with such organisations, both financially and
otherwise, on specific projects that comply with the
following criteria:
* goals are related to the Company’s mission;
e the use of the funding is clear and subject to
documentation;
+ express authorisation is received from the departments
responsible for managing the relations in question
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* MOJY4EHO OJOOpEHHE CO CTOPOHBI MOAPA3MEICHUI
OO0r111ecTBa, OTBEYAIOIINX 3a TAKHE OTHOIICHUS.

3.27. TIOXXEPTBOBAHUS CIIOHCOPCKHE
MEPOITPUATHSA

Opranusys CIOHCOPCKME MEpPONpHUATHS WM  3aKiroyas
oco0sIe CcoTJIameHus, Oo6mecTBO TTOIepKUBACT
WHUOWATUBBI, KOTOPBIC MOT'YT KacaTbCAd COIMAIBHBIX
npobieM,  OXpaHbl — OKpYKaloOIled  cpedpl,  CIOpTa,
pa3BJCUYCHMI WM HCKYCCTBA, a TAKKE PACIPOCTPAaHCHHUS
HAy4HOI0 M TEXHUYECKOTo 3HAHUsS. DTO OCYIIECTBISETCS
MyTeM peajn3alii MPOEKTOB, rApaHTHPYIOUIMX Ka4eCTBO H
SIBJIAFOIIUX CSA HaITMOHAJIbHBIMU TIIpUOpUTETAMU 70058
OTBEYAIOIINM O0COOBIM TpeboBanmsaM OOrmmecTBa (B MecTax,
rae OOImecTBO MOMIEPKUBACT JIOKAIBHBIC WHHUIIHATHBEI).
[penmourenne otmaercss TeM mpoektam, rae OOmecTBo
IIyTeéM B3aI/IMOIICI\/‘ICTBI/ISI C MCCTHBIM HACCIICHUECM,
TIOJIUTUYCCKUM OpraHn3alusaMu W acCoIalnuaAMH MOXKET
NPUHAMATh yJacTHe B IUIAHWPOBAHWH, OOECHedmBas TeM
CaMBIM PalMOHATBHOCTE M 3((PEKTHBHOCTH IMTPOBOANMBIX
MEp OIPUSATHH.

B nro6om ciydae, mpu otbope mpemioxeHuid OOImecTBo
yaeaser o0coboe BHHUMAaHHE BO3MOXXHOMY KOH(IHMKTY

41

HHTEPECOB - Kak JIMYHBIX, TaK M KOPIOPATUBHBIX
(Hampumep, HaJA4ue CEMENHBIX cBsi3el c
3aUHTEPECOBAaHHBIMH ~ CTOPOHAMH WM CBA3H  C

OpTaHW3aIMsIMA, JEITETHbHOCTh KOTOPHIX MOXKET KaKHM-
60 00pa3oM crocodCTBOBATh AesTensHoCcTH O0mecTBa).
C mempio 0OECIEeYeHUs] COOTBETCTBHUS OCYIIECTBIISIEMBIX
BJIOKEHHH M CIIOHCOPCKOH AEATEeIbHOCTH HCHOJIb3YIOTCS
CHEeNAATBHBIC TIPOIICAYPHI.

3.28. OTHOLIEHMA C VYYPEXIAEHWAMU U
BEJJOMCTBAMU
Bce  orHOmEHUS
MEXOYHAP OTHBIMHU BEOIOMCTBaMH OCHOBBIBAIOTCSI
HACKIIOYUTEIBHO Ha bopmax B3aUMOOTHOUIEHUI],
TIPU3BAHHBIX OLCHUTH TMOCJICIACTBUA SaKOHOIIaTCHBHOﬁ u
aIMUHHCTPAaTHBHON  nestenpHOcTH it OOlecTsa,
OTBETUTh Ha He(pOpPMaTbHBIE 3alMpPOCHl WU JEHCTBUS
KOHTPOJIUPYIOLIAX OPraHoB (BOMPOCHI, 3ampockl U T.1.),
00 ornacuTh mosuiuio OOIecTBa MO TeMaM, UMEIOIINM
orHomenne k O6mectBy. C 3Toit menmbio OOmecTBO
o0s3yercst:

* yCTaHABIMBaTh 0e€3 KaKuX-m00 (HOpM IHCKPUMIHAIINI
CTa0WIbHBIE KaHalbl B3aMMOOTHOIIEHWA CO BCEMH
BCIOMCTBAMW Ha HAOUOHAJIBHOM, pPCTHOHAJIBHOM ¢
MECTHOM YPOBHAX;

* TPENCTaBIATh MHTEpeChl U mo3unmu OOIIecTBa B TOYHOM
U TOCJICA0BATENBHOM MaHepe, BO3IEPIKUBASICh OT TAHHBIX
CTOBOPOB.

B Tesax o0eclieueHnss MaKCUMAIBHON SICHOCTH KOHTAKTHI C

BEIOMCTBAMH  OCYILIECTBIISIFOTCS ~ MCKIIFOYHUTEIBHO —Uepe3

HpCIICTaBI/ITCJICI\/'I, CIICIUAJIBHO HA3HAQYCHHBIX I D3TOTO

BBICIIAM PYKOBOZCTBOM OOImecTna.

OOmecTBO NMPUHUMAaET OCOOBIE OPTaHM3alMOHHBIE MEPHI

JUBSL TIPEOTBPAIICHUS] MPABOHAPYIICHUH B OTHOLICHHU

BEIOMCTB.

OOmecTBa € POCCHHCKUMH |

within the Company.

327  CONTRIBUTIONS
ARRANGEMENTS

Using sponsorships or specific agreements, the Company
supports initiatives involving social concerns, the
environment, sports, entertainment or the arts, or the
dissemination of scientific and technological knowledge. It
pursues these goals through events that provide a
guarantee of quality and which are of national scope or
respond to specific community needs (in places where the
Company intends to support initiatives in locations of
industrial interest), involving the local citizens, institutions
and associations with which the Company cooperates in
planning such initiatives, in this way guaranteeing the
latter’s originality and effectiveness.

In any case, as regards the proposals selected, the
Company pays particular attention to all possible conflicts
of interest, both personal and corporate (for example,
family ties with the interested parties or ties with
organisations which might, given the tasks they perform,
somehow favour the activities of the Company).

To guarantee that contributions and sponsorship activities
are consistent, they are managed under a specific
procedure.

AND  SPONSORSHIP

3.28 INSTITUTIONAL RELATIONS

All relations with Russian or international institutions are
based exclusively on forms of communication designed to
evaluate the implications of legislative and administrative
activities for the Company, to respond to informal requests
or to acts of parliamentary control (questions,
interpellations etc.), or to make known the Company’s
position on topics that are of relevance to it.

To this end, the Company undertakes to:

* establish, without any form of discrimination, stable
channels of communication with all institutional
counterparties at the international and local level;

* represent the interests and positions of subsidiaries in a
transparent, rigorous and consistent manner, avoiding
collusive conduct.

In order to guarantee the maximum clarity, contacts with

institutional counterparties take place exclusively through

representatives who have been explicitly designated to
perform such roles by the top management of the

Company.

The Company adopts specific organisational models to

prevent offences against government departments.

22



3.29. AHTUMOHOIIOJIBHBIE UM PET'YJIMPYIOUIUE
OPI"'AHBI

OOIIECTBO  ITOJHOCTBIO  COOJIFOMAET AHTHMOHOIIOJIBHOE
3aKOHOMATENBCTBO, a TAaKKE IIOCTAHOBJIICHHS OPTaHOB,
PETYIUP YIOIIUX PHIHOK.

OO0m1ecTBO HE CKphIBaeT HH(OpMAITHIO, HE OTKA3hIBACT B €€
MIPEOCTaBICHAN M HE 3aTATHBACT IPEIOCTaBICHNE JIFO00MH
nHpopMaru, 3aKOHHO  TpeOyeMOH  ITOJHOMOYHBIMU
AQHTUMOHOMOJIBHBIMA HJIM  APYTUMH  KOHTPOJIMP YIOIINMHA
OopraHaMH B IIPOIECCEe WX MHCIEKINOHHOHN AESTETbHOCTH, a
Taxoke aKTHBHO COTPYAHHWYACT B XOJI€ JIFOOBIX MEPOIPHUATHIA
10 KOHTPOJIIO ¥ HAZ130DYy.

Utobbl  0oOecneunuTh  MaKCHUMAIbHYIO — TIPO3PAavHOCT,
O0mmecTBo 00s3yeTcs He AOIYCKaTh BOHUKHOBEHUS KaKHX
OBI TO HHM OBUIO KOH(INKTOB HHTEPECOB, B KOTOPHIE MOTYT
OBITH BOBJICUEHBI PAOOTHMKH KaKoro OBl TO HH OBIJIO
TTOJTHOMOYHOTO OpTaHa WX YWICHBI HX CEMEH.

3.30. OTHOLIEHUA C 3AMHTEPECOBAHHBLIMU

JIMITAMU

OO0miecTBO  YOSKICHO, 4YTO HalaXWBaHWE JUalora C

ACCOIMANNSAMH SIBIIETCS KITIOYEBOH 3amadell Uil JODKHOTO

pa3BUTHS €ro jAenoBod aesterabHocTH. C 3TOH HENbI0 OHO

YCTaHABINBACT CTAOMIIBHBIM KaHaJ CBSI3M C aCCOIMAIISMH,

B KOTOPBIX ITPEACTABICHBI 3aMHTCPCCOBAHHBIC JIUIIA, 9TOOBI

TIPH TIpeCTaBIeHAN mo3uImii OOIIecTBa 1 CBOEBPEMEHHOTO

NIpEaAOTBpAICHUA BO3MOXHBIX KOHQ)JII/IKTHI)IX chyauHﬁ

COTpyAHNYATh B COOTBETCTBHUU C O6OIOIIHI)IMI/I HUHTCpECCAaMU

Y4acTBYIOMKX CTOPOoH. B cBsi3m ¢ 3TiM OOmIecTBO:

* TapaHTHPYET, YTO HEIPEMEHHO Oyaer pearnpoBarh Ha
TIPEATIOKEHNS ¥ OOPAIICHNS BCEX aCCOITHAITNN;

* TIBITACTCA, 10 BO3MOKHOCTH, TIPUBJICYDb u
npouH(GOpMUpPOBaTh  HawboJee  aBTOPHUTETHBIE U
TIPEACTaBUTEIbHBIE ACCOIMAIMA O BOIPOCAX, 3HAYMMBIX
JUTS CIIenn(YeCKUX KaTeropuii 3aMHTePECOBAHHBIX JIHII.

4. COBJIIOJEHUE MPOLIETYP
413AJIAUM  KOMUTETA IO AVJIUTY B
OTHOIIEHNHN UCIIOJIL30BAHUS 1 KOHTPOJIA 3A
COBJIIOJIEHMEM KOJEKCA DTUKU

KomuTer 1o aynuty oTBedaeT 3a BBHIIOIHEHHE CIIETYIOIINX

3aj1a4, Kacaromuxcst Komexca sTuku:

* TMPHWHATHE pEIIeHWss B  OTHOIICHHH  CEPHE3HBIX
Hapymennii Komekca 3THKH, O KOTOPHIX cOOOIIaer
Hupektop  JlemapTameHTa  BHYTPEHHEro  ayauTa
OOmrecTBa;

* OIICHKa HEOOXOIMMOCTH IMPOBEACHUS ayauTa Hamboiee
3HAUMMBIX TTOJITHK M MPOIETYpP C LEeNBI0 00ecedeHIs
nX cooTBeTCTBUsI Koekey aTHK;

* mnepuonuyeckuii nepecmotp Konekca aTuku.

C aroii nenpto Komurer paccmarpuBaer:

* IUTaHBl B3aMMONCHCTBHS W IIPOBEICHUS OOYdeHHS IO
BOIIPOCAM ITHKH;

* IUIaH aynura u TIEPHOANIECKIEC OTYETEHI,
NPENOCTABIISIEMBIE Jupextopom JlenmapramenTa
BHyTpeHHero aynuta OOrmecTsa.

3.29 ANTITRUST AND REGULATORY BODIES

The Company fully and scrupulously complies with
antitrust regulations and those of market regulators.

The Company does not refuse, conceal, manipulate or
delay submission of any information requested by the
antitrust authorities or by other regulatory bodies in the
course of their inspections and actively cooperates during
any investigative procedures.

To guarantee maximum transparency, the Company
undertakes not to permit the occurrence of any situations
of conflict of interest involving the employees of any
authority or their family members.

3.30 RELATIONS WITH STAKEHOLDERS

The Company feels that the establishment of a dialogue
with associations is of key importance for the proper
development of its business activities. With this in mind, it
has set up a stable channel of communications with the
associations representing its stakeholders for the purpose
of cooperating, in accordance with the reciprocal interests
of the parties involved, in presenting the positions of the
Company and defusing in advance possible situations of
conflict.

To this end, the Company:

+ guarantees that it shall respond to the observations of
all associations;

» whenever possible, attempts to involve and inform the
most authoritative and representative associations
regarding topics that affect specific categories of
stakeholders.

4. IMPLEMENTATION PROCEDURES

4.1 DUTIES OF THE INTERNAL AUDIT COMMITTEE
REGARDING THE IMPLEMENTATION AND
MONITORING OF COMPLIANCE WITH THE CODE
OF ETHICS

The Internal Audit Committee is responsible for the
following tasks covered by the Code of Ethics:

» making decisions on serious violations of the Code
reported by the manager of the Audit Department of the
Company;

+ expressing binding opinions on the auditing of the most
significant policies and procedures, so as to guarantee
that they are consistent with the Code of Ethics;

* periodic review the Code of Ethics.

To this end, the Committee evaluates:

* the plans for communications and training in ethics;

* the audit plan and periodic reports drawn up by the
head of the Audit Department of the Company.
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42. 3AJJAYN JJETIAPTAMEHTA BHYTPEHHEI'O

AYJIUTA OBILIECTBA

3anauamu Jlupextopa /lenapramMeHTa BHYTPEHHEIO aynuTa

OobmiectBa B oTHOLICHHN Koekca STHKH SIBISIOTCS:

* MOATBEpXKICHHE NpUMeHeHus: u cobmionenns Komekca
OTHKA 10 pe3yabTaraM MNPOBCACHUA CHECOHAIbHBIX
ayJUTOB, HANMpPABICHHBIX HAa 0030p W JalbHeHIIee
COBEpPIIICHCTBOBAHNE B 00JIACTH COOJIONCHUS 3TUISCKHX
HopM B OOImecTBe IOCPEICTBOM aHAIM3a W OIIEHKH
TIIpOIECCOB, IMPU3BAHHBIX KOHTPOJIMWPOBATH PHUCKH B
00J1aCTH STHIECKUX HOPM;

* 0030p IEATENBHOCTH, HANpaBiIeHHOM Ha pa3BHTHE
CO3HATENBPHOCTH M ynydlieHue moHuMaHus Kojekca
9THKH, B YaCTHOCTH TapaHTUPyd pa3BHTHE OOMeHa
nHpopMarmed W ITHYECKOTO OOyJeHHs, aHATM3HPYA
MPEUIOKEHHUS 110 IEPECMOTPY KOPIOPATHBHBIX IPOLIEAYD

u CTpaTeruii, 3HAYUTENBHO BIIMSIFOLLMX Ha
KOPIIOPAaTHBHYIO  3THKY, a  TaKxke  Ipearas
[IpEIBApUTENbHBIE  PELICHUS, IPENOCTaBJIsIEMblE HaA

paccmotpenue Komurery o aynury;

* MONydeHWEe W aHaIW3 COOOIIEHHH O HapyYIICHHUIX
Konexca stk

* mpemiokeHns KoMmMuTeTy 1Mo ayaurTy IO BHECEHHIO
H3MCHEHNH M IomojaHeHui B Komeke sTHKH.

Vka3zaHHbIE (1)yHKI_II/H/I JOJI’KHBI BBITTOJIHATH CA mpu
oA ZIepIKKe APYIUX rmompaznenenuii O0mecTsa, Mpu 3TOM
Jenaptamenty BHYTPEHHETO ayaura JIOJIKHBI

TIPpEaOCTaBIATHCA BCE HCO6XOIII/IMBIC JOKYMCHTBI.

4.3. IOBEJEHUE UHOOPMAIIMN U OB YUYEHUE
Kozmekc 3THKu TOBOOWUTCS IO CBEICHUS 3aMHTEPECOBAHHBIX
v kak BHyrpu OOIIecTBa, Tak M 3a €ro IpeieiamMu C

TIOMOILB IO CIIEIUATIbHBIX CpEICTB (marpumep,
NpenocTaBlieHne BceM paboTHHKaM sk3eMiuisipa Kopekca
9THUKHM, CO3JaHHE  COOTBETCTBYIOIMX  pa3jieioB B

KOPIIOPATHUBHOM KOMIIBIOTEPHOU CETH, BKJIIOYEHUE ITYHKTa
o corytacuu ¢ Koexkcom 3THKN BO BCE JOTOBOPEI).

C menpio obecriedeHus MPaBIUILHOTO MOHNMaHu Komekca
9THKH BceMu pabotaHmkamu OOrmiecta, JlemapTaMeHT o
VIPaBICHUIO IIEPCOHAIOM ITOATOTABIMBACT M BBOAUT B
JeHCTBHE TOIOBOM IIaH OOYYCHWS, MPEATIOIaraomnit
O3HAaKOMJIEHHE Pa0OTHHKOB C 3THYECKUMH NPHHIIUIIAMHA H
HOpMaMH Ha  OCHOBe pekoMmeHpmammi  JlupexTopa
JlemaptamenTa BHyTpeHHero aynuta OOrecTBa. AKIICHTHI B
mporiecce OOy4EHHs OIpENeNIOTC B COOTBETCTBUH C
(YHKITHOH ATEHBIMA 00s13aHHOCTIMI u coepoit
OTBETCTBEHHOCTH pPabOTHHKOB. Beck mnpuHMMaeMblii Ha
paboTy TepCoHANT TPOXOTUT CHEOHATBHBIH Kypc II0
obydenmro Konekcy aTukn.

4.4. COOBILEHMA OT 3AMHTEPECOBAHHbBIX JINI]

OOmecTBO HANAKUBACT KaHAIBI CBS3H, IIOCPEACTBOM
KOTOPBIX ~ K&X[JO€ 3aMHTEPECOBAaHHOE JIMIO  MOXKET
OTIPABIATE COOOMmIEHUS (HampuMmep, MOApa3IeNeHus,

OTBETCTBEHHBIC 32 OTHOWICHHS C NOTPEOUTEISIMH HIH
OKOJIOTMYECKHMH  aCCOLMAIMSAMH,  IIOCTaBIIMKA |
COTPYIHHKH, KIMEHTCKUE call-ieHTps! 1 T.1.).

I[lomumo  3TOrOo, O  JFOOBIX  JONYIMICHHBIX  HJH
mpeanoiaraeMbIx HapymeHnsx Komekca 5STHKH — Bce
3aHTepecoBaHHbIe Jmia OOmecTBa MOTyT cooOIIaTe B
JenaptameHT BHYTPEHHETO ayanTa, KOTOPBIH
MPOAHATI3UPYET COOOIIECHNE M 10 BO3MOXKHOCTH Pa3peIInT

4.2 DUTIES OF THE AUDIT DEPARTMENT OF THE

COMPANY

The head of the Audit Department of the Company is

assigned the following tasks:

+ confirming that the Code of Ethics is applied and
respected through activities aimed at monitoring and
promoting on-going improvement in the area of ethics
within the Company. These involve the analysis and
evaluation of the processes designed to control ethical
risks;

* monitoring initiatives meant to increase awareness and
understanding of the Code of Ethics, in particular
guaranteeing the development of communications and
ethical training and analysing proposals for the revision
of corporate procedures and policies with a significant
impact on corporate ethics, together with the
formulation of possible solutions to be submitted for
evaluation by the Internal Audit Committee;

+ receiving and analysing reports of violations of the
Code of Ethics;

* proposing to the Internal Audit Committee
modifications and additions to be made to the Code of
Ethics.

These activities shall be performed with the support of the

audit departments of subsidiaries and the corporate

departments involved, with unrestricted access to all
relevant documentation.

4.3 COMMUNICATIONS AND TRAINING

The Code of Ethics is brought to the attention of both
internal and external stakeholders through specific
communications (for example, provision of a copy of the
Code to all employees, dedicated sections of the corporate
intranet, inclusion of a notice of the adoption of the Code
in all contracts, and so forth).

In order to ensure that all employees of the Company have
a comprehensive understanding of the Code of Ethics, the
Human Resources Department prepares and implements
an annual training plan focusing on knowledge of ethical
principles and standards on the basis of the instructions of
the head of the Audit Department of the Company.
Training initiatives are differentiated according to the roles
and responsibilities of the employees. Newly hired
personnel undergo special training in the Code.

4.4 REPORTS FROM STAKEHOLDERS

The Company arranges for the establishment of channels
of communication through which each stakeholder may
submit reports (for example, units responsible for relations
with consumer or environmental associations, suppliers
and personnel, plus customer call centres etc.).
Alternatively, any stakeholder of the Company may report
violations or suspected violations of the Code of Ethics to
the Audit Department of the Company, which shall
analyse the report and, if necessary directly summon its
author and the individual involved in the alleged violation.
The Audit Department of the Company shall take steps to
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KOH(IIMKT MEKIY aBTOPOM COOOIICHHS W BOBJICYEHHBIM
cyOoBpexToM. JlemapTaMeHT BHYTpeHHero aymuTta OomecTBa
JOJIKEH TNIpESATIPUHNMATD MEPBI Ao TOro, 9TOOBI
YIOCTOBEPUTHCS, IYTO aBTOPHI COOOIICHNI HE TIOABEPTHYTCA
aKTaM BO3ME3UA NN IICI\/‘ICTBI/ISIM, KOTOPBIC MOT'YT BbI3BATh
TIOJO3PCHNE B TMUCKPUMHUHAIINHN WUJIM HaKa3aHUHN (HaHpI/IMCp,
NpeKpalieHne JeJOBBIX OTHOIIEHHH B  CIydae ¢
TIOAPATYUKOM, NN OTKa3 B IOBBIIICHUN pa60THm<a u T.Z[.).
Kpome TOro, rapaHTHpyeTCS  KOH(HICHIMATEHOCTD
JIMYHOCTH aBTOpa COOOIICHUs, ecli WHOe He TpeOyercs B
COOTBETCTBHH C 3aKOHOATEITECTBOM.

4.5. HAPYIIEHUA KOAEKCA O5TUKHN

JlemapramenT BHyTpeHHero ayanta OOmiecTBa coodmaer o

HapYICHUAX KOIICKC& OTHUKHU, BBIABJICHHBIX HAa OCHOBAaHHH

COOOIIEHNH 3aMHTEPECOBAHHBIX JIMI] WM B pe3yibTaTe

JIESITEIHOCTH 110 KOHTPOIIO 32 COOJIOZCHUEM ITHIECKHX

HOPM, W TPENCTABIACT pEIIeHHs, KOTOpbIe HEO0OXOIIMO

NPENIPUHATE:

* B HamboJee BKHBIX CIIyIasiX COOOIICHMS TIepenaloTcs Ha
paccmorpenne Komurera mo  ayaury, KOTOpBIH,
TIPOAHATI3UPOBAB CUTYAINIO, YBETOMIIET I eHepaIbHOTO
mupekTopa OOmecTBa, 0 HapyIMIEHUSIX W HEOOXOANMBIX
Mepax;

* B OCTAJIBHBIX CIIydasX COOOIUICHUS HAaNPaBIIOTCS
HenocpeAcTBeHHO [ eHepamsHOMY aupekTopy OOriecTBa,
KOTOpBIH Jaer COOTBETCTBYIOIINE YKa3aHus
OTHOCHUTCIIBHO HCO6XOZ[I/IMOCTI/I TIPUHATUA ONIPCACTICHHBIX
Mep. Kparkuii HTOroBeli OT4ET IPENOCTaBIAETCA
Komurery no aynuty.

Ilo ykaszanuio ['enepampHOTO mHpekTopa OOImecTBa,

COOTBETCTBYIOIINE TIOAPA3JCICHNS OIPENeNIoT MEpHI,

KOTOpBIE HEOOXOIMMO NPENIPHHATh, KOHTPOIMPYIOT HX

BBITTOJIHCHUEC )5 OTYUTHIBAKOTCSI 10 TIOJTY4CHHBIM

pesynpTatam  mepex  Jupekropom  [lemapramenta

BHyTpeHHero aynuta OOrmecTsa.

CooOmiennst o HapymeHusx Komekca 3THKH  MOTYT
HaIpaBJIATHCS 110 CIEAYIOIINM apecam:

-DNeKTpOoHHBIH anpec: compliance@ruses.ru
-ITouToBsiit agpec: Mocksa, 105066, yn. OnbxoBckas, 1.27
ctp.3, JlenaptaMmeHT BHYTpEHHETO ayuTa.

Hacrosimuii Kozmekc 3TUKM NOATOTOBJIEH Ha PYCCKOM M
aHITIMHCKOM si3bIKax. B ciygae pasHornmacuii TekcT Ha
PYCCKOM $13bIKE UMEET IIPUOPUTET.

ensure that those making the reports are not subject to any
acts of retaliation, meaning actions that may give rise to
even the suspicion of discrimination or penalisation (in the
case of suppliers, for example, interruptions of business
relations or, in the case of employees, failure to be
promoted etc.). In addition, confidentiality is guaranteed
with regard to the identity of the individual making the
report, unless otherwise required under the law.

4.5 VIOLATIONS OF THE CODE OF ETHICS

The Audit Department of the Company reports violations
of the Code of Ethics that emerge following the reports of
stakeholders or which arise out of auditing activities and
makes whatever suggestions are held to be necessary:

* in the most important cases, the reports are made to the
Internal Audit Committee, which, after an appropriate
analysis, notifies the General Director of the Company
of the violations and the measures taken as a result;

* in other cases, the reports are made directly to the
General Director of the subsidiary involved, with a
summary report being supplied to the General Director
of the Company and to the Internal Audit Committee.

The relevant corporate departments, alerted by the General
Director of the subsidiary in question, determines the
measures to be taken, handling their implementation and
reporting on the outcome to the head of the Audit
Department of the Company.

Notifications about potential violations of the Code of
Ethics are to be sent via e-mail or mail to the following
recipients:

- e-mail: compliance@ruses.ru
-mail: 27, bld.3 Olkhovskaya str.,
Moscow 105066

Internal Audit Department

The current Code of Ethic sis compiled in Russian and in
English. In case any discrepancies are found the Russian
text will prevail.
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